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To access the Employee Service Center, go to 
https://arprod.servicenowservices.com/login_locate_sso.do and enter your 
email address as your User ID to “Login with SSO”. 
*SSO stands for Single Sign On 
 
 
 
 
 
This takes you to the main Employee Service Center page, where you will see an option to Report an Incident. 
Upon selecting the Report an Incident quick link, you will be taken to a page to Report an Issue, which will prompt a 
form to report your issue: 
 
 
 
 
 
 
 
 
 
 
 
 

When you have completed filling out the form, click 
“Submit.”  This will generate an Incident with a status of 
“New” and take you to a view of the request within the 
Employee Service Center.   
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The team responsible for working the Incident will see the Incident in their queue and will respond in a timely fashion 
indicating they are working on the ticket.  You will also receive a notification when the ticket is opened and when any 
customer-facing changes are made on the ticket.  If you would like to check on the status of your ticket, you can also see 
this within the main portal page and click on the count next to “Requests” to find your ticket: 
 
 
 

  
 
 
 
 
 
 

  
 
 
 
 
  
 
 
 
 
 
 


