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July 26, 2023

NOTICE OF PROTEST

Edward Armstrong
Director Arkansas Office of Procurement
Edward.Armstrong@arkansas.gov

Anthony Frank
Anthony.Frank@arkansas.gov

Ms. Julia Shackleford
Statewide Procurement Specialist
Julia.Shackleford@arkansas.gov

Anne Laidlaw
Anne.Laidlaw@arkansas.gov

Mark Herring
Mark.Herring@arkansas.gov

Clint Harper
Clint.Harper@arkansas.gov

Tamara DeBord
Tamara.debord@arkansas.gov

RE:  S000000237 Janitorial Services for the Main Street Mall Building

Dear Mr. Armstrong:

Please be advised RazorClean Building Services Inc. hereby files this Notice of Protest of
the Notice of Intent to award the janitorial service contract on the Main Street Mall Building
pursuant to Ark Code Ann 19-11-244 et seq.

This protest is pursuant to Ark Code Ann 19-11-244 et seq. (a)(4) (ii), (iii), and (iv).
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As grounds, RazorClean Building Services Inc. firmly believes that the awards given to
other contractors on this state building and others RazorClean Building Services Inc. had contracts
on had more complaints against them than RazorClean Building Services Inc. Therefore, the
designation of RazorClean Building Services Inc. as “Non-Responsible” is unwarranted based on
those facts. Additionally, RazorClean Building Services Inc. contends that by doing so, the
individuals responsible for awarding bids failed to adhere to the rules of procurement in good faith
when RazorClean Building Services Inc. was designated as “Non-Responsible” yet others, as
mentioned, were not. This is a very harmful designation to attach to a company. By designating as
“Non-Responsible”, RazorClean Building Services Inc. has been denied the equal protection of
the laws and procedural due process by others not receiving this designation yet having more
complaints than RazorClean Building Services Inc does and that any complaints, which we do not
concede were originated in good faith, were sufficient to cause the designation “Non-Responsible.
We feel that all three of the subsections cited have been violated by this designation of “Non-
Responsible” when the facts simply do not support such a designation.

By copy of this Notice, we are providing A. Moore Servicing a copy of this protest in
accordance with Ark Code Ann 19-11-244 (a)(2)(b).

A side note, we have FOIA a large subject matter of documents that we feel will
substantiate this protest and we are as of this time reviewing said documents.

Sincerely,

PPGMR LAaw, PLLC

flwitr—

R. Scott Morgan

RSM/jn
CC: madre@razorcleaninc.com





