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Get to know Optum Financial

We are here to help make health care work better for you

®

Ways to save

Choose accounts to help
you with life’s most
important expenses.

= HSAs, FSASs,
Commuter

Optum

Resources

Information at your
fingertips through
engaging videos,
courses, flyers,
webinars.

Technology

Innovative tools help you
use, manage, and maximize
your accounts.
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Easy payments

Payment cards that can
be used most anywhere
and digital wallet
capabilities (offered for
some account types)



How to access your
account

Optum



Online participant portal

*“d OPTUMFinandal

Access to:

]

Home Tax Center Claims’ Toals and Resources

* Account balances

Transaction history

TOTAL ACCOUNT BALANCE

$5,110.94

Reimbursement requests

CONTRIBUTION SUMMARY

Pay your provider

Update personal information

Health education and wellness tools

FAQs, guides and tips

optum © 2022 Optum, Inc. All rights reserved.



Home page

Helle, ASHLEY v [

*'}OPTUM Financial

Home Tax Center Claims Tools and Resources Tax Information Help Pay Provider Reimburse Myself

HSA
§90.04 .
Aciive Health Savings Account 2022 ACCOUNT NUNEE:
Dependent] ™ — — —BALANCE | Wan To...
Care FSA A __
~ Imvesiments Contributions YTD cti
FSA = _
PAYMEMNT SUMMARY MY PAYMENT CHHD\ ~— -~
TOTAL PAYMENTS Last1ZMont_ ASHLEY mjl Easily |
FSA EEEE REEE BEEE EJICP 01/2024 |
so '  toggle |
: between |
| _accounts |
ADVICE I B
Mo transactions to display Reminder!

I . Reminder! Always save your receipts.

~
- O = Find out why that's important.

¥ o ™
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More actions...

Optum

“d OPTUMFinancial

Home Tax Center

HSA

Dependent
Care FSA

53,461.40
Active

FSA

FSA

Claims Tools and Resources Tax Information

Dependent Care FSA 2022

Hello, ASHLEY N

Help Reimburae Myself

ALCOUMT MUMEER:

EALAMCE | Want To...
Lt Dty ba lncur | Last Day to Submit Requests :
3,4 6 ﬁ] . 40 12/31/2022 033172023 baore actions... ~ I
CURRENT ELECTION Create Transactions Report
AMOUNT Mznage Recurring Claim
54,999.80
View All Claims ™~
- ~~ ~
~
=~
PAYMENT SUMMARY MY PAYMENT CARD ~ -
TOTAL PAYMENTS Last 12 Mant_ ASHLEY m
50 ERES BEEE BERR Exp. 01/2024

Ma transactions to display

ADVICE

GO MOBILE

. I ” Manage your money on the go! Download our
mobile app to track your accounts easily from
- = your favorte mobile device.
T

™ Learn more.

© 2022 Optum, Inc. All rights reserved.

Setup a
Recurring
Claim



Create a recurring claim schedule

Optum

A
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Home Tax Center Claims Towls and Resources Tax Information Help

Hellc, ASHLEY

Claim Schedules

‘fou may guickly and easily set up claims to be automatically created on & schedule, saving you time on your recurring claims. Or, use the feature to schedule

a claim for a one-time future payment.

Claims may be set according to the following schedules: one time, monthly, on the day of your choice, the 1st and 15th of every month, weekly, or biweekly.

Once a claim schedule is set up, claims will be automatically created according to the schedule you selected.

Claims that do not require decumentation will pay out automatically according to your payment preferences. Claims that require doci
automatically created, but will not be processed until documentation is submitted.

‘You may view, delete and create new claims schedules at any time.

ACTIVE SCHEDULES

Vendor/Provider Mext Claim Create Date  Service For Service Type Claim Armount Status

Yeu do not have any claims scheduled. Click "Create & Clzim Schedule” to schedule any future cne-time or recur

umentation will be

Crezte 3 Claim Scheduls

Actions

ring claims.

Close

© 2022 Optum, Inc. All rights reserved.

Create a
Claim
Schedule



Make a payment

“d OPTUMFinandal

Hame Tax Center

HSA

530.04
Active

Dependent
Care FSA

FSA

FSA

Claims Tools and Resources Tax Information

Health Savings Account 2022

BALANCE

sgo 04 Investmes Contributzans YTD More actions...
. Enroll nove $0.00

PAYMENT SUMMARY

TOTAL PAYMENTS Last 12 Mont_.

50

Mo transactions to display

b

Hzlp

Hello, AZHLEY

ALCOUNT HUMBER:

| Want To...

MY PAYMENT CARD

ASHLEY

ADVICE

Reminder!

Exp. 01/2024

Reminder! Always save your recsipts.

O = Find out why that's importamnt.

S ———

Optum

© 2022 Optum, Inc. All rights reserved.

Access
payments
from every

screen



View claims information

Payment Card Transactions

FILTER PAYMENT CARD TRANSACTIONS BY

DATE OF PAYMENT PAYMENT STATUS

Show All Al All Statuses
Claim ID Provider
#218381770 FT SMITH MY MERCY HBE FT SMITH, AR
#207867230 MERCY HOSPITAL FT SMIT FORT SMITH, AR
#205415983 MERCY HOSPITAL FT SMIT FORT SMITH, AR
#204553441 Premier Pediatrics-WEE 4797633050, AR
#202842922 MERCY HOSPITAL FT SMIT FORT SMITH, AR
#200593337 MERCY HOSPITAL FT SMIT FORT SMITH, AR

.

r

N OPTUMFinandial

Home Tax Center Claims Tools and Resources Tax Information

Payment Card Transactions My Created Claims Un-submitted Claims

Help

View All Claims

PROVIDER

All Providers

Date

03

021

0241

0171

1972021

/2021

92021

02021

9/2021

J19/2020

Jeszet All Filters
e

. Amount Status
$17.66 Paid
386,89 Paid
58689 Paid
33183 Paid
$B6.89 Faid
$B6.89 Faid

Hello, ASHLEY

optum © 2022 Optum, Inc. All rights reserved.
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Valuable online tools and resources

e,

“Jd OPTUMFinancial

Home Tax Center Claims

Tools and Resources

Tax Information

Help

Hello, ASHLEY

Tools and Resources

Learning Resources

* HSA Owverview

* Heahth Care FEA Overview

* Dependent Care FEA Overview

* HSAs For Dummies

* FSAs For Dummies

* How to Use Your HSA

Forms

= Letter of Medical Necessity

* Account Refund Form

* Dependent Cars Form

* HSA Custodial Agresment

* HEA Fee and Interest Schedule

* Matice of Privacy Practices

* Electronic Delivery of Communications and Use

Contribution Form

Mame Change Form

Trustes to Trustee Transfer Form

Rollover Request Form

Closure Request

Transfer Out to Trustee

Excess Contribution Removal Form

of Electronic Signature Policy {"E-SIGN Policy”)

Beneficiary Designation Form

* |RA Transfer to H5A Form

* Return of Contribution in Errar Form

* Divorce Distribution Request Form

* Death Distmbution Request Form

* Forfeiture of Interest Form

* Account Reopen Form

*  Account Consolidation Form

* Aggregate Account Institutions

Optum

Resources

MARKETPLACE
= Qptumn Store
® HS5A Growth Estimator

® HSA Investment Allocation Plannar

* FSA Tax Savings Calculator

HEALTH TOOLS

Resource Library

WebMD

Healthy Living

Healthy Eating

Women's Health

Children's Health

Quit Smoking

COST SAVINGS TOOLS

* Health Savings Checkup Tool

* Health Savings Account Calculators

© 2022 Optum, Inc. All rights reserved.
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Download tax forms and access tax information

Optum

A

Hellc, AEHLEY L

“Jd OPTUMFinandial

Home Claims Toels and Resources CoTax Informationg Help Pay Provider Reimburse Myself

HSA Tax Information

The significant tax benefits that Health Savings Accounts (H5As) offer come with some additional IRS reparting reguirements. Below are some helpful reminders abouwt
tax documents, forms and other tax issues related to your HSA. Don't forget to chack that you have received 2|l necessary tax documents before filing your tax return!

Tax Forms and Links

= Manage HSA Contributions - Make additional post-tax contributions

= |RE Instructions for Form 8889

= |RS Publication 96%

Contribution Limits

Contributions should not exceed IRS limits:
= For the 2022 tax year, the maximum contribution for eligible participants with individual (or single) coverage is 53,650.00, and the maximum contribution for
eligible participants with family coverage is 57.300.00. Any account holder age 55 or older {and not yet enrolled in Medicare) can make an additional “catch-up
contribution of up to 51,000.00.
= For the 2023 tax year, the maximum contribution for eligible participants with individuzl (or single) coverage is 53,850.00, and the maximum contribution for
eligible participants with family coverage is 57.730.00. Any account holder 2ge 55 or older (and not yet enralled in Medicare) can make an additional “catch-up

contribution of up to 51,000.00.

© 2022 Optum, Inc. All rights reserved.
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Connecting employees with help when needed

. Helle, ASHLEY v
"
4 OPTUMFinandil
Home Tax Center Claims Tools and Resources Tax Information Help Reimburse Mysalf
~
N
~N
~
~N
=~ ~
Help S
~
~N
~N
~N
~N
] \ \
Contact Customer Service ~
~
~ < || —_——_——_——
~ —
A
CUSTOMER SERVICE REPRESENTATIVES ARE AVAILABLE 24 BECAUSE YOUR SATISFACTION IS S0 IMPORTANT TO US, WE | V[eW FA QS
HOURS A DAY, SEVEN DAYS A WEEK AT: PLEDGE TCO BE: |
or call our
I
833-229-4431 » Accessible, friendly and helpful at all times | Care Center
» Providers of timely and helpful information I
« There whenyouneed us, 24/7/3¢5s || ———/—/ 777/ ™
FAQs
= Health Savings Account »  Dependent Care FSA = Claims
= HSA Save-ft! = HSA Investments = Quslified Expenses
= Flesible Spending Account =« Hezlth Care Payment Card

optum © 2022 Optum, Inc. All rights reserved.



Mobile application

Home

All Accounts

Limited Use FSA
(Active) s1874.92

HSA
(Active) $32,773.59

Dependent Care
{Activa)

'R

Pay Provider
Reimburse Myscelf
o s i

Optum

Features:
» Phone and tablet app across platforms

« Fingerprint and facial authentication
 Lifecycle alerts and two-way text options

« Virtual payment integrations with Android and Apple

Benefits:
» Check account balance and transaction history

» View all claims details, as well as claims requiring action
» Simplify claims entry through OCR
» Pay providers or request reimbursement

 Manage HSA investments

© 2022 Optum, Inc. All rights reserved.
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Payment card

Optum

-

o e o o ]
4 4

o o o e ] (o= N ol ]
4 4 4 4 4 4

”
Y Ol'ﬁ’BENEFITS

PAYMENT CARD

THRU WU/ JU

- » With the ARBenefits/Optum Financial payment card
there is no need to pay upfront and wait for
reimbursement, as the card is accepted at most
qualified care locations.

-
9999 « Pay for qualified health care expenses; deducts from
— your Healthcare FSA or HSA
VISA  Multi-purse functionality; HSA and FSA accounts are
4

accessible with the same card

© 2022 Optum, Inc. All rights reserved. 14



Payment requests

1= 2 &==

Request payment directly to your provider ~ Pay with personal funds and request
. . reimbursement
« Enter a payment request online or on the

: « Pay for a qualified expense using personal funds
mobile app.

« Enter your claim online or using the mobile app
« Payment will be sent directly to the selected

q Upload documentation online or with mobile app
provider.

* Receive reimbursement via check or direct deposit

Tip: Set up direct deposit for faster reimbursements!

optum © 2022 Optum, Inc. All rights reserved.
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Documentation overview

» Keep all documentation! For Health Care and Dependent Care FSA, the IRS requires all charges
to be verified as an eligible expense.

» While HSA expenses do not require all charges to be immediately verified, employees should still
keep/upload all documentation on the off chance they experience an audit.

« Some expenses are verified automatically, all others require documentation that can be uploaded
online, through the mobile app, and faxed or mailed to Optum Financial.

« Payment card may be suspended if documentation is not submitted

« Documentation must include 5 key pieces of information:
1. Who - Name of the patient

What - Description of the service

When - Date the service was provided

Where - Name of the service provider

How Much - Amount/cost of the item or service

a k0N

Tip: Your health plan Explanation of Benefits (EOB) typically contains all the required information!

optum © 2022 Optum, Inc. All rights reserved. 16



Customer service is always available

Best-in-class service to participants through multiple channels

e Live Customer Assistance
» Available 24/7, 365 days a year

* Detailed questions or personal
assistance

* Trained in adjudication and call
assistance
« Automated Phone Assistance
» Account information
» Username reminder or password reset
* Online Portal, Mobile App, Mobile
Browser and Mobile Alerts

* Real-time account balance and
transaction information

optum © 2022 Optum, Inc. All rights reserved.



Optum

Optum is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names
are the property of their respective owners. Because we are continuously improving our products and services,
Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.

© 2022 Optum, Inc. All rights reserved.



Optum

Investments are not FDIC insured, are not bank issued or guaranteed by Optum Financial or its subsidiaries, including Optum
Bank, and are subject to risk including fluctuations in value and the possible loss of the principal amount invested.

Self-directed mutual fund investment options are made available through the services of an independent investment advisor, or your plan
sponsor. Discretionary advisory services are provided by Betterment LLC, an SEC-registered investment adviser, with associated
brokerage transactions provided by Betterment Securities, Member FINRA/SIPC. For details and disclosures visit betterment.com.
Brokerage services are offered through TD Ameritrade, Inc., Member FDIC/SIPC and a subsidiary of The Charles Schwab Corporation. For
details and disclosures, visit tdameritrade.com. Orders are accepted to effect transactions in securities only as an accommodation to HSA
owners. Optum Financial and its subsidiaries are not broker-dealer or registered investment advisors and do not provide investment advice
or research concerning securities, make recommendations concerning securities, or otherwise solicit securities transactions.

Health savings accounts (HSAs) are individual accounts offered through Optum Bank®, Member FDIC, or ConnectYourCare, LLC, an IRS-
Designated Non-Bank Custodian of HSAs, each a subsidiary of Optum Financial, Inc. Neither Optum Financial, Inc. nor ConnectYourCare,
LLC is a bank or an FDIC insured institution. HSAs are subject to eligibility requirements and restrictions on deposits and withdrawals to
avoid IRS penalties. State taxes may apply. Fees may reduce earnings on account.

Flexible spending accounts (FSAs), dependent care assistance programs (DCAPs), health reimbursement arrangements (HRAs),
Commuter and Parking Benefits, Tuition Assistance Plans, Adoption Assistance Plans, Surrogacy Assistance Plans, Wellness Benefits, and
Lifestyle Accounts (collectively, “Employer-Sponsored Plans”) are administered on behalf of your plan sponsor by Optum Financial, Inc. or
ConnectYourCare, LLC (collectively, "Optum Financial") and are subject to eligibility and restrictions. Employer-Sponsored Plans are not
individually owned and amounts available under the Employer-Sponsored Plan are not FDIC insured.

This communication is not intended as legal or tax advice. Federal and state laws and regulations are subject to change. Please contact a

legal or tax professional for advice on eligibility, tax treatment, and restrictions. Please contact your plan administrator with questions about
enrollment or plan restrictions.

© 2022 Optum, Inc. All rights reserved.

19



	State of Arkansas
	Get to know Optum Financial
	How to access your account
	Slide Number 4
	Home page
	More actions…
	Create a recurring claim schedule
	Make a payment
	View claims information
	Valuable online tools and resources
	Download tax forms and access tax information
	Connecting employees with help when needed
	Slide Number 13
	Slide Number 14
	Payment requests
	Documentation overview
	Customer service is always available
	Slide Number 18
	Slide Number 19

