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Shared Administrative Services 

Office of Personnel Management 

Purpose: Use this job aid to reset your MYARLearning password. 

NOTE: In order to reset your password, security questions must be set up.   

 

 

1. Go to the Shared Administrative Service website (https://sas.arkansas.gov/) 

2. Select ARCAREERS tile located on the webpage.  

3. Select MyARCareers or MYARLearning tile. 

 

 

 

 

 

4. Enter your Email or User Name in the field (Arrow 4).   

  

5. In the lower right corner of the Password field, click Forgot Password? to change your password. 
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If you do not know your user ID or password, contact the SAS Office of Personnel Management 

(OPM) at (501) 682-1800 or contact arcareers@arkansas.gov. 

 

6. Complete the following. 

a. Enter your username (same as in step 4).  

b. Select Continue. 
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7. The following screen notifies you that you will receive an email with a link to reset your password. 
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8. This email is sent to you (See below.) Follow the directions to continue the process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Complete the following: 

a. Enter the New Password, then re-enter it. 

b. Click Save. 
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10. If your password reset is successful, the MyARCareers landing page will appear in your browser. 

 

 

 

 

 

 

 

 

 

 

 

11. You will receive an email notifying you of the change. 

 

 

 

 

 

 

 

 

 

If you are still unable to log in, contact the SAS Office of Personnel Management (OPM) at 501) 682-

1800 or contact arcareers@arkansas.gov. 
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