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Purpose: Use this job aid to reset your MYARLearning password.
NOTE: In order to reset your password, security questions must be set up.

1. Go to the Shared Administrative Service website (https://sas.arkansas.gov/)
2. Select ARCAREERS tile located on the webpage.
3. Select MyARCareers or MYARLearning tile.

Ready To Work for the State of Arkansas?

ARCareers MyARCareers

Potential State Employees Current State Employees

MyARLearning

Professional Development

4. Enter your Email or User Name in the field (Arrow 4).

5. In the lower right corner of the Password field, click Forgot Password? to change your password.

Signin
SuccessFactors - stateofark
Email or User Name
Email or User Name
Password
Password ©
C] Keep me signed in Forgot password?

For assistance with logging in or resetting your password, plea
contact the ARCareer's help desk at 501-682-1800.
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If you do not know your user ID or password, contact the SAS Office of Personnel Management
(OPM) at (501) 682-1800 or contact arcareers@arkansas.qov.

6. Complete the following.
a. Enter your username (same as in step 4).
b. Select Continue.

g

Forgot My Password

SuccessFactors - stateofark

To reset your password, enter your email address and choose
Continue.

Email or User Name *

6a I )

Get access another way?
Return to Sign In W
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7. The following screen notifies you that you will receive an email with a link to reset your password.

s

Forgot My Password

SuccessFactors - stateofark

@ If an account exists, an email with a link to reset your
password has been sent.

Click the link in the email. You will be forwarded to a page
where you can reset your password. The link in the email will
expire in 2 hours.

Get access another way?

Return to Sign In

sha MYARCAREERS
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8. This email is sent to you (See below.) Follow the directions to continue the process.

How to reset your password © « « ~

@ () SAP Cloud Identity Services No Reply <ias@notifications.sa... Today at 12:22PM
To: ©

WTM Best-Run Businesses Run SAP

oear [N

Someone requested to reset your Identity Authentication service password. If it was not you,
ignore this email. To reset your password, click on the link below.

n Click here to reset your password

If the link above is not displayed or does not work, copy and paste the link below to the address bar ¢

Best regards,
Your Identity Authentication Service Team

9. Complete the following:
a. Enter the New Password, then re-enter it.
b. Click Save. SAP4

Reset Your Password

SuccessFactors - stateofark

Reset the password for your account

New Password *

B Re-enter New Password *
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Home v Search for actions or people

C@?E ERS Good afternoon!

Quick Actions

@ 5% L Ca (o Vs

View My Profile View Org Chart View My Leaming Activate Mobile App View Reminders View Favorites

Organizational Updates

NOW HIRING

E-Verify is Back Online Careers MyARLearning

Downtime has ended as of October 8th Search Available Job Openings Register for Classes Here!

11. You will receive an email notifying you of the change.

Security Alert © «a &« ~

@ ) SAP Cloud Identity Services No Reply <ias@notifications.sap.c... Today at 12:59PM

Wﬂxe Best-Run Businesses Run SAP \,‘

Your password has been reset in Identity Authentication tenant afx28aeat.accounts.cloud.sap.

If you are familiar with this action, you can safely disregard this email. Otherwise, please contact
your system administrator.

Best regards,
Your Identity Authentication Service Team

If you are still unable to log in, contact the SAS Office of Personnel Management (OPM) at 501) 682-
1800 or contact arcareers@arkansas.gov.
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