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Over-the-counter care
at no cost to you

Get credits to spend on over-the-counter (OTC) health care products.
Choose from hundreds of items including toothpaste, pain relief, vitamins,
cough drops and more. It’s just one of many extra benefits you get with the
UnitedHealthcare® Group Medicare Advantage plan.

The OTC benefit includes:

* Credits to spend on OTC products are added to your account every 3 months
* Enjoy free home delivery

* Check your balance and manage your account online
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Choose how you shop

EE Catalog
You'll receive our catalog in the mail
4 - 6 weeks after enrollment. Fill out

an order form and mail it in.

Phone

Call toll-free 1-844-368-8741,
TTY 711, 8:00 a.m.-8:00 p.m.
local time, 7 days a week.

Online App
Find all catalog items, plus more Download the FirstLine
when you shop online. Visit Benefits app on your phone
ShopFirstLineBenefits.com. or tablet.
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Benefits, features and/or devices vary by plan/area. Limitations and exclusions apply.
OTC benefits have expiration timeframes. Call the plan or refer to your Evidence of Coverage (EOC) for more information.

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare Advantage
organization with a Medicare contract. Enroliment in the plan depends on the plan’s contract renewal with Medicare.
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