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FOCUSING ON YOU

THE QUARTERLY NEWSLETTER FROM
THE DIVISION OF INFORMATION SYSTEMS

The Department of Transformation and Shared Services (TSS) Division of Information Systems
(DIS) newsletter provides our customers with IT upgrade and project updates, DIS service offers
and timely updates that can benefit each department.

NEW DIS RATES

DIS has updated its rates. You can view these rates on the TSS website Rate Finder here. If you have
any questions about the rate adjustments, please contact your DIS account manager at
dis.customer.service@arkansas.gov, or call 501-682-9990 to ask for your account manager.

IT LEADER MEETING

May 1, 2024 | Arkansas Department of Commerce

Join us for the annual IT Leader Meeting on the afternoon of May 1st as we
discuss artificial intelligence, cybersecurity, ARData, and more! Please contact
your CIO if you would like to attend.

DATA AND TRANSPARENCY PANEL (DTP)

Last month’s Data and Transparency Panel session marked a significant stride towards harnessing
the power of data to enhance our state's services and operations. Our collective effort sets the
stage for transformative changes that promise to benefit every Arkansans. A heartfelt thank you to
all participants for their dedication and insight. Together, we're building a brighter, more informed
Arkansas. To view the presentations and the meeting recording, click here.



https://www.transform.ar.gov/information-systems/rate-finder/
mailto:dis.customer.service@arkansas.gov
https://www.transform.ar.gov/secretarys-office/ardata/meeting-materials/

PRODUCTS AND SERVICES

DIS has many different services to serve you and your
agency better! You can find more information about them
on our website's products and services page!

If you would like additional information or have any
questions, please get in touch with your DIS account
manager at dis.customer.service@arkansas.gov, or call
501-682-9990 to ask for your account manager.
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EMPLOYEE SPOTLIGHT

Chris Nestrud | State IT Security Specialist

Chris Nestrud began working for the state of Arkansas in 2005 and
has been with the Division of Information Systems since September
2014. Chris works with the State Cybersecurity Office (SCSO) to
ensure the state and all networks stay safe from malicious attempts.
Chief Information Security Officer Gary Vance says, “Chris is the
ultimate team player who communicates by paying attention,
listening to others, and sharing critical updates and insights that
ultimately make us better.”

In Chris’s spare time, he enjoys a cup of black coffee and lengthy
books!
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