
SAP Ariba Supplier Awareness Session 1: 
Department of Shared Administrative Services (SAS) 
Office of State Procurement (OSP)
SAP Ariba Implementation
July 2026



Welcome



TOPICS

Welcome
 Meeting Logistics

Discussion Topics
 Project Overview & Timeline
 SAP Business Network – Overview
 SAP Business Network – Basic Navigation
 Supplier Lifecycle and Performance (SLP)

 Registration Request
 Registration

Next Steps and Q&A

Agenda



This session will be recorded and shared in case you want 
to rewatch the session and for those who were not able to 
make it today

Today’s discussion is high-level and focused on awareness. 

During the session, please type your 
questions/comments in the chat; dedicated Q&A will be 
provided at identified points throughout the session

Meeting Logistics
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Project Overview and Timeline



SAP Ariba Project: Overview

The State of Arkansas is focused on providing suppliers with a 
modern, efficient, and transparent procurement solution that 
simplifies the process of offering goods and services.

Our mission is to support suppliers by leveraging innovative 
technology, standardized processes, and data-driven decision-
making that promotes compliance, and fair value for both suppliers 
and taxpayers.

SAP Ariba Strategic Sourcing Suite 

A modern, integrated platform designed to simplify and enhance your experience as a supplier to the State of 
Arkansas.

The Strategic Sourcing Suite includes:

 Supplier Lifecycle and Performance (SLP): Efficiently register and manage your profile, qualifications, and performance.

 Sourcing: Discover and participate in sourcing events and opportunities with a standardized process.

 Contracts: Easily review, negotiate, and manage contracts digitally.



SAP Ariba Project: Scope 

MODULE 1: Supplier Lifecycle and Performance Management (SLP) – streamlines 
supplier management from onboarding to offboarding.
 Uses a strategic, data-driven approach to ensure compliance and minimize risk.
 Promotes ongoing improvement by tracking performance and supporting supplier 

development.

MODULE 2: Sourcing – equips teams to manage sourcing requests and competitive 
bidding efficiently.
 Enables invitations to multiple suppliers for participation in sourcing events and solicitations 

(RFx).
 Built-in analytics to assess supplier proposals based on cost, quality, sustainability, and other 

key criteria.

MODULE 3: Contracts – provides a centralized platform for managing supplier 
agreements, from creation to renewal.
 Automates contract authoring with standardized templates and clause libraries, ensuring 

consistency and compliance.
 Features built-in workflows and electronic signatures to streamline contract cycles and 

reduce administrative tasks.



MC – Mock Cutover 
ITC – Integration Test Cycle

Legend

Go-LivePRT – Production Readiness 
Testing (UAT)

We’re Here

SAP Ariba Project: Timeline
Over the past year, the SAP Ariba Project has followed a comprehensive and rigorous approach for design, 
development, testing, and change management, with a planned launch in July 2026.



SAP Ariba Project: Path Forward for Suppliers

Participate in Sourcing Events
Directly connect to and/or efficiently discover opportunities, respond to sourcing events, and manage bids in one centralized platform

1

Register as Supplier with State of AR
Get set-up for onboarding, bid opportunities, and future transactions with the state

2

Create SAP Business Network Account
Connect with customers, streamline collaboration, and manage transactions in one secure platform

1

NEAR-TERM ACTIONS (at Go-Live and shortly thereafter)

LONGER-TERM ACTIONS (after Go-Live and beyond)

Participate in Contracting (for Awarded Business)
Manage contract-related activities and collaborate with the State of Arkansas through a centralized digital process

2

Focus of today’s 
discussion



SAP Business Network



SAP Business Network: Introduction

VALUE: SAP Business Network also helps suppliers configure practical account settings such as 
order email confirmation, payment preferences, notifications, user roles, and tax documentation. 

Definition
A supplier-facing portal where suppliers create their account, manage 
company profile details, and access their SAP Business Network landing page 
for ongoing activity and setup.

Purpose
SAP Business Network is used after supplier self-request approval to establish 
the supplier account, update company information, add product/service 
categories, and set service locations before completing registration activities 
with the State of AR. 

Benefits
It gives suppliers a more modern, efficient, and transparent experience, while 
supporting standardized processes, easier navigation, and better access to 
strategic sourcing-related resources. 



SAP Business Network: Visual

Supplier-focused 
components



SAP Business Network Basic 
Navigation



SAP Business Network: Basic Navigation (1 of 2)
SAP Business Network is used for all supplier activities in SAP Ariba and features a homepage with a variety of 
sections that cater to different user needs.



SAP Business Network: Basic Navigation (2 of 2)
The SAP Help Center has resources to assist suppliers with navigating and using SAP Business Network for SLP, 
Sourcing, and Contracts.



Create an SAP Business Network Account

Screenshots:
Account Set-Up

in SAP Business Network











































Supplier Lifecycle & Performance (SLP)



Supplier Lifecycle & Performance (SLP): Introduction

SAP Ariba Supplier Lifecycle and Performance (SLP) is a solution 
that helps suppliers register, manage their information, meet 
compliance requirements, and engage more efficiently with the 
State of Arkansas throughout the supplier lifecycle by:: 

Simplifying supplier registration, onboarding, and ongoing data 
maintenance so suppliers can keep information current, reduce 
administrative effort, and complete required steps more efficiently. 

Providing a single, authoritative source of supplier data that can be used 
across agencies, improving consistency, visibility, and ease of 
engagement.

DEFINITION





Supplier Onboarding Efficiency
Streamlines registration and onboarding, enabling suppliers to get set-up faster and begin working with the state 
more easily

Compliance & Transparency
Provides clear qualification, compliance, and information requirements, helping suppliers understand expectations, 
stay aligned, and reduce delays or rework

Performance & Relationship Visibility
Gives suppliers better visibility into profile accuracy, compliance status, and performance information, supporting 
stronger collaboration with state agencies

BENEFITS



Supplier Lifecycle & Performance (SLP): Process Flow
The process below outlines External Supplier Request.
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Begin Self-Registration

Supplier Completes & 
Submits Self Registration 

Request Form

Complete Self  
Registration Request 

Form

Supplier Invited to 
Self Register End

Auto-Approved

Steps requiring involvement and 
collaboration with suppliers

NOTE: Process shown below is for new suppliers only (i.e., those who’ve 
never previously done business with the State of AR) and existing suppliers 
who need to make changes to their current registration with the State.



Request to become a Supplier with the State of Arkansas

Screenshots:
Supplier Request

via State of Arkansas-specific link
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Supplier Lifecycle & Performance (SLP): Process Flow
The process below outlines External Supplier Registration.

Legacy Supplier 
Lead

Complete Internal 
Questionnaire to 

Create BP

Invite Supplier to 
Register

Individual 
or Corp?

Data 
Assurance 
Validation

Approved Self 
Registration 

Request Form

Mass Invite Sent 
to Supplier

SAP Business 
Network 
Account?

Complete Registration 
Questionnaire

Register New SAP 
Business Network 

Account

PII Data 
Validation Approved?

Supplier Registered

Supplier Replicated 
to S/4 to Create BP

Supplier 
Registration Denied

Relish Relish

Yes

No

Corp

Individual

No

Yes

Steps requiring involvement and 
collaboration with suppliers

NOTE: Process shown below is for new suppliers (who’ve completed 
the registration request process) AND existing suppliers (i.e., those 
who’ve previously done business with the State of AR)



Register to become a Supplier with the State of Arkansas

Screenshots:
Supplier Registration

in SAP Business Network





























Support Resources



Supplier Post-Go Live “Office Hours”
Wed, July 15 @ 10-11 AM CT & 2-3 PM CT

Wed, July 22 @ @ 10-11 AM CT & 2-3 PM CT

Quick Reference Guides (QRGs)

Sourcing in Ariba for 
Suppliers

QRG: Sourcing in Ariba for Suppliers

 Supplier guide to sourcing in SAP 
Ariba

 Find events, review requirements, 
and identify key deadlines in SAP 
Business Network

 Build and submit responses in SAP 
Business Network

 FAQs, notifications, and common 
issue troubleshooting

SLP in Ariba for 
Suppliers

QRG: SLP in Ariba for Suppliers

 Supplier guide to onboarding in 
SAP Ariba

 Step-by-step registration and 
approval flow

 SAP Business Network account 
setup and profile completion

 FAQs, Relish, and common issue 
troubleshooting

Contracts in Ariba for 
Suppliers

QRG: Contracts in Ariba for Suppliers

 Supplier guide to contracts in SAP 
Ariba

 Step-by-step contract review in 
SAP Business Network

 Accept, counter, update, and track 
contract changes in SAP Business 
Network

 FAQs and common issue 
troubleshooting

Suppliers can use SAP Ariba Quick Reference Guides (QRGs) available on the OSP website and attend post-Go Live 
Office Hours sessions to get help with navigating onboarding, sourcing, and contracts activities in SAP Ariba.

https://sas.arkansas.gov/procurement/vendor-resources/
https://sas.arkansas.gov/procurement/vendor-resources/
https://sas.arkansas.gov/procurement/vendor-resources/


Next Steps



Complete profile set-up in SAP Business Network AND expect a notification 
shortly from OSP to register in SAP Ariba

Look for notifications about Quick Reference Guides (QRGs) to be posted at Go-
Live on OSP website

Watch for Go-Live communications, including information about post-Go-Live 
support sessions

Contact the Ariba OCM team at ariba.ocm@arkansas.gov or (501) 324-9316 
with questions and/or additional support needs

Attend other Supplier Awareness Sessions, as needed

Next Steps

mailto:ariba.ocm@arkansas.gov


Q&A

Type your question in the chat



Appendix
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