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Introduction to SAP Ariba
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Introduction to SAP Ariba (1 of 2)

The State of Arkansas is focused on providing suppliers with a modern,
efficient, and transparent procurement solution that simplifies the
process of offering goods and services.
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Our mission is to support suppliers by leveraging innovative technology,
standardized processes, and data-driven decision-making that promotes
compliance, and fair value for both suppliers and taxpayers.

SAP Ariba Strategic Sourcing Suite

A modern, integrated platform designed to simplify and enhance your experience as a supplier to the State of Arkansas.

The Strategic Sourcing Suite includes:

B Supplier Lifecycle and Performance (SLP): Efficiently register and manage your profile, qualifications, and
performance.

B Sourcing: Discover and participate in sourcing events and opportunities with a standardized process.

B Contracts: Easily review, negotiate, and manage contracts digitally.
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Introduction to SAP Ariba (2 of 2)

Onboard
SZ@ MODULE 1: Supplier Lifecycle and Performance Management (SLP) — streamlines supplier management
' from onboarding to offboarding.
SLP m U trategic, data-dri ht li d minimize risk
e no ol ses a strategic, data-driven approach to ensure compliance and minimize risk.
§® B Promotes ongoing improvement by tracking performance and supporting supplier development.
Qualify

MODULE 2: Sourcing — equips teams to manage sourcing requests and competitive bidding efficiently.

B Enables invitations to multiple suppliers for participation in sourcing events and solicitations (RFx).

B Built-in analytics to assess supplier proposals based on cost, quality, sustainability, and other key criteria.

MODULE 3: Contracts — provides a centralized platform for managing supplier agreements, from creation
to renewal.

B Automates contract authoring with standardized templates and clause libraries, ensuring consistency and
compliance.

B Features built-in workflows and electronic signatures to streamline contract cycles and reduce administrative
Contracts tasks.
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SAP Business Network: Home Dashboard

SAP Business Network is used for all supplier Sourcing activities and features a homepage with a variety of sections
that cater to different user needs.

Discovery Tab Proposals-Questionnaires & Contracts Tab AnMnouncemenr:fj, :oltlflcca:;ons,

Participate in public-sector / Complete initial supplier registration, essages, a €lp Lenter

w Business Network v government sourcing events. resand to com.petltlve sqI|C|tat|0ns, and Standard  Upgrade ® 0O B ® DL
7 review, negotiate, and sign contracts.
\ * e ©

Tt 1 S
Home Enablement Store | Discovery v : Workbench Catalogs v Assessments More v Profile Settings

1 ] /

Select user initials to
open the profile settings
menu and view your
Ariba Network ID (ANID)

Welcome to SAP Business and Business Network
AN Organization ID (BNO).
Network
BNO-
Basic
Overview \\ Search Bar Company Profile

~J] Search for purchase
orders, invoices,

. Settings
remittances, leads.

Open postings Enablement Tasks Matched Leads Invited Leads
Standard Standard Standard Standard

Service Subscriptions

O O O O Setup Actions Switch Account >

Quick links to common
settings, such as
configure payment Contact Administrator
preferences and add
roles and users. Sign Out
Setup Actions -

Feedback
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SAP Business Network: Help Center

The SAP Business Network dashboard features a variety of sections that cater to different user needs.

= W Help Center a

e | (@) Home Search Bar
Contact Support Q Ssearch Search the SAP
Open and manage a knowledge base to
a gea | Welcome to Help Center o o
support case/ticket ~<_ 6D Get Support v find the answers to
~
directly with SAP. T """"" 1 your questions.
a -LContact Support Search our knowledge base to get the answers you need ~7
e e I ’
r ’
Documentation | Y0 Documentation 1 B e S S e S S e P T !
This section offers P I Search Q1
. 3 L News T |
product documentation,
relea.zle uEdates, tutorials, O Cloud Status -
and other resources.
News from SAP
Features in Focus Webinar - Onboarding Shippers to SAP Business Network for Logistics
>
Jun 29, 2026
See More >
Topics we recommend for you Billing and subscriptions Managing purchase orders
Q What are the main feature... > © [SBNonBTP]Howdola.. > © Whyis my email crashing ... >
© [SBNonBTP]Howdola... > £l Why is my purchase order... > £l Why is my purchase order... >
© Whyis my email crashing ... > © Howdo I find the related ... > © Whydo I receive "Orderc... >
- See More > See More > See More >
i Legal
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Key Terminology (1 of 2)

Core Workspace and Participation Terms

= Sourcing Project: Overall workspace that may contain one or more sourcing events, documents, tasks, and related information
= Sourcing Event: A specific solicitation suppliers are invited to respond to

= Participant: Supplier contact who is invited to access and respond to a sourcing event

= |Invitation: Notification sent to a supplier to participate in a sourcing event

Event Types
= Request for Information (RFI): Event used to gather non-binding supplier information before a competitive event
= Request for Qualification (RFQ): Event that focuses on supplier qualifications and specialized expertise, with pricing typically addressed later

= Request for Proposal (RFP): Event used to solicit sealed supplier proposals — typically combining solution/approach and pricing — that can be
evaluated against defined criteria and used to make an award recommendation

= [Invitation for Bid (IFB): Event used to solicit formal competitive sealed bids, when requirements are clearly defined and the award is usually based
primarily on lowest priced, compliant (“responsive and responsible”) bid

= Qualified Vendor List (QVL): List of pre-approved suppliers solicited through an RFQ that are allowed (or preferred) to be invited to certain sourcing
events or for contracting because they’ve already met qualification criteria through the RFQ process

= Competitive Bid (CB): Event type used to solicit competitive bids from at least three (3) suppliers when requirements are clearly defined and the
award is based on lowest priced, compliant (“responsive and responsible”)

=  Formal Bid Submission (FBS): Event type use to solicit competitive bids from vendors on a QVL
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Key Terminology (2 of 2)

Response and Bidding Terms

Proposal / Response: Supplier’s full submission, including answers, pricing, and attachments

Bid: Supplier’s offer, typically with pricing submitted in a pricing-based RFx

Mandatory Field: Required field or question that must be completed before submission

Attachment / Supporting Document: Files uploaded to support the response, such as certifications, specifications, or pricing sheets
Open Event: Event status indicating the supplier can still work on or update the response

Revise Response: Ability to edit and resubmit a response before the event closes

Related Downstream and Support Terms

Contract Workspace: SAP Ariba workspace used to create, store, and manage contracts after sourcing activities
Ariba Proposals and Questionnaires: Area where suppliers access sourcing invitations, questionnaires, and responses

Help Center / Support Case: SAP Ariba support resources used for troubleshooting access, submission, or technical issues

Sourcing in SAP Ariba for Suppliers July 2026




Receive Notification & Access Sourcing
Event
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Receive Notification & Access Sourcing Event (1 of 3)

Action: Receive Sourcing Event Notification

Step ‘ Action Taken

1 NOTE: Upon successful registration of your
organization with the State of Arkansas, you
may receive invitations to participate in
sourcing events, as shown.

Review the contents of the sourcing event
notification.

2 Click the Click Here link to access the event.
NOTE: You will be prompted to log-in to the
SAP Business Network.

Sourcing in SAP Ariba for Suppliers

®
@

State of Arkansas-TEST has invited you to participate in the following event: RFP Templates. The
event is set to begin on Thursday, February 26, 2026 at 8:36 AM, Central Standard Time.

Use the following user name to sign in to State of Arkansas-TEST events:
johnnyrocket16546257@gmail.com.

Click Here to access this event. o

When you click this link, sign in with your user name and password. You will then have the
option to register your buyer-specific user ID with a new or existing Ariba Commerce Cloud
account and participate in your event.

If you do not want to respond to this event, Click Here. You must register on the Ariba

Commerce Cloud or sign in using your existing Ariba Commerce Cloud account user name and
password before you can indicate that you do not want to respond to this event.

If you have forgotten your user name or password and are unable to sign in, Click Here.

NOTE: The forgot password link is only valid for 24 hours. After this link expires, click Forgot
Password on the Ariba Sign In page to reset your password.

If you have questions about this event, contact Kshma Tomar via telephone at or via e-mail at

We look forward to working with you!

Thank You,

July 2026
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Receive Notification & Access Sourcing Event (2 of 3)

Action: Access SAP Business Network

& NewTab ®x o+ - fa] *
. « > C | ® supplierariba.com o & 2 @ :
Step ‘ Action Taken (O |
B8 3 imported From Edge [ Important Bookma... [ Al Bookmarks
3 If needed, enter supplier.ariba.com into your I . a I
mail i es
preferred browser and press Enter. e
4 Enter your Username and click Next. NOTE:
This was established during supplier w Business Network Usermame:

registration process. o Enter your usemname

5 | Enter your Password and click Sign In. NOTE: Account sign in [ e ]

This was established during supplier Forgot username
registration process.

New to SAP Business Network?
Register Now or learn more

Explore Leads

< L] @gmail.com

TX.Y Business Network

Account sign in o

Password

Sign in

Forgot password

New to SAP Business Network?

Register Now or learn more

Sourcing in SAP Ariba for Suppliers Explore Leads July 2026 12



http://www.supplier.ariba.com/

Receive Notification & Access Sourcing Event (3 of 3)

Action: Access Ariba Proposals and Questionnaires

Step Action Taken w Business Network v  Standard Account | Get enterprise account .: [ESTMong ¥ QR ® JA

6 | Onthe SAP Business Network homepage, go = |k Workbench  Catalogs v Assessments Craate v § wes
to the Dashboard menu and click Ariba |An‘ba Proposals & Questionnaires |o 7 - W - I \
Proposals & Questionnaires. ) &

Ariba Contract Management {eads v | By Product a
7 Navigate to the Events section. SAP Fieldglass \,&i o, _
8 | Go tothe Status O d click th . o R— - e
o to the Status Open category and click the B izt ;e

down arrow to expand it. NOTE: Other
categories can be collapsed using the down _
arrow to help with navigation, as needed. . 0 0 _ 0 0

- . Matched Leads i Invited Leads Open postings Enablement Tasks
9 Click the appropriate RFx to open the
sourcing e\lent. Last 90 days Last 90 days Last 90 days
w Ariba Proposals and Questionnaires ~  Standard Account | Get enterprise account | I B0 @ =
STATE OF ARKANSAS-TEST
State of Arkansas-TEST Requested Profile \nrr\:::i:::lt:;::;ma Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure @\

All required customer requested fields have
been completed.

View customer requested fields > Home

Public Profile Completeness
Title

[1¥] End Time § Event Type Participated

P Status: Completed (26)
Enter commodities to reach 35% > o ¥ Status: Open (1)
There are na matched pastings. I DHS Fresh Fruit Purees RFP I o Doc2083585035 05/01/2026 12:00 AM RFP No

Registration Questionnaires
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Review Sourcing Event Details &
Requirements
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Review Sourcing Event Details & Requirements (1 of 3)

Action: Review Sourcing Event Details & Requirements

Step | Action Taken

1

In the left navigation panel, click General
Introduction.

Review the information shown in the
General Introduction section. NOTE:
Information shown may vary based on the
type of sourcing event, but will typically show
Solicitation Information, Proposal Deadline
Information, and Procurement Contact
Information.

Review information shown in the Event
Overview and Timing Rule section.

Click Next Section: RFP Solicitation
Document. NOTE: Naming here may vary
based on type of sourcing event.

Event Details

Resporne Team

» Checklist

[ 1. Review Evert Detais
2. Select LotsiLine ltems
3. Subma Response

w Event Contents

All Cortert

2 GENERAL
INTRODUCTION

4 RFP SOLICITATION
DoC.

4 PROPOSAL
RESPONSE DO...

& LINE ITEMS
& General Quesstions
Cuestions and

7.
Anserer

Sourcing in SAP Ariba for Suppliers

8 Line em

= Doc2083585035 - DHS Fresh Fruit Purees RFP

You must decide whether of ot you intend to participate in this event.

GENERAL INTRODUCTION

Name 1

Download Content

|nt'.'ﬂd to Participate

Decline 1o Participate

Print Event Information

@ Time remairing
34 days 07:09:01

il
«

(Section 1 of 7) MNext »

¥ 2.0 GENERAL INTRODUCTION

2.1 Solicitation Information

This Request for Propoesal (RFP) is issued by the (department name) Department to obtain pricing and a contract(s) for: (short description)

Contract(s) will be awarded to the Prospective Contractor(s) determined to have submitted the proposal that is the most advantageous to the State. Direct all questions, comments, or concerns regarding]

this solicitation to the Procurement Contact, not the Department.

2.2 Proposal Deadline Information

Proposal Due Date & Time: (time and date)

Live Proposal Opening Information: (meeting information)

73 Py Contact Inf

»

L

» Next Section: RFP SOLICITATION DOC...

Event Overview and Timing Rules

Owner:  Kshma Tomar (i)

Event Type: RFP

Anticipated Contract Effective Date:  05/01/2026 (1)

Publish time: 3/24/2026 3:28 PM

Due date:  5/1/2026 12:00 AM

Description:
Currency:

Commeodity:

US Dollar

Fresh fruit purees 5038
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Review Sourcing Event Details & Requirements (2 of 3)

Action: Review Sourcing Event Details & Requirements

Step ‘ Action Taken

5 In the left navigation panel, click RFP
Solicitation Document.

6 Review the information shown in the RFP
Solicitation Document section. NOTE: Click
the References link(s) to open/view the
following documents:

* RFP Solicitation Document

* RFP Draft Contract

Sourcing in SAP Ariba for Suppliers

Event Details

Evens Messages
Download Tutcrlals

Resporne Team

» Checklist

1. Review Event Details
2. Select LotsiLine ltems
3. Subma Response

w Event Contents

Al
aflﬁh

4 RFP SOLICITATION
DoC.

PROPOSAL
RESPONSE DO...

4
& LINE ITEMS

& General Quesstions

o Cuestions and
Anserer

8 Line em

= Doc2083585035 - DHS Fresh Fruit Purees RFP @ ;:dr;;‘nsr r(‘)ﬁ?-()g-m

You must decide whether of ot you intend to participate in this event.

Download Content w Decline to Participate Print Event Information

RFP SOLICITATION DOCUMENT o (Section 20f 7} « Prev. | Next » =
Name t
¥ 3.0 RFP SOLICITATION DOCUMENT More... +

31
Download the RFP Solicitation Document here,

E References
3.2 This RFP incorporates all terms of the Draft Contract uploaded here. The Draft Contract is attached to the Solicitation as a sample for reference only. A Prospective Contractor’s proposal may

be rejected if a Prospective Contractor takes exception to any terms, conditions, or Requirements in this RFP. & referencesw

» Next Section: PROPOSAL RESPONSE DO...

Event Overview and Timing Rules

Owner:  Kshma Tomar (3) Description:
Event Type: RFP Currency: US Dollar
Anticipated Contract Effective Date:  05/01/2026 (0) Commodity: Fresh fruit purees 5038

Publish time:  3/24/2026 3:28 PM

Due date:  5/1/2026 12:00 AM

July 2026
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Review Sourcing Event Details & Requirements (3 of 3)

Action: Review Sourcing Event Details & Requirements

NOTE: This section is shown now for reference purposes
only; typically, it will NOT exist until all supplier questions
have been submitted and the State has issued a collective
response.

Step ‘ Action Taken

7 In the left navigation panel, click Questions
and Answers Response Summary.

8 Review the information shown in the
Questions and Answers Response Summary
section.

9 Click the References link to open, view,

and/or download the Questions and
Answers Response Summary document, if
available. NOTE: Repeat for this process for
other questions, as appropriate.

NOTE: Alternatively, to download Questions
and Answers Response Summary and other
information related to this RFP sourcing
event, click Download Content in the top
menu.

Event Details = Doc2083585035 - DHS Fresh Fruit Purees RFP

Event Meisages You must decide whether of not you intend to participate in this event.

Questions and Answers Response Summary

Downicad Tuterlals

Rresporne Team
hesporse Teas Download Content

» Checklist

I 1. Review Event Details
2. Select LotsiLine hems Name T

3. Submi Response ¥ 7.0 Questions and Answers Response Summary

7.1 Please download the State Response to Questions here References™

w Event Contents

All Cornern
| p CaNeRAL Event Overview and Timing Rules
il UCTION
3 &ch”cmr o Owner:  Kshma Tomar (i)

ren H FP
, PROPOSAL Event Type: R
RESPONSE DO...

5 =3

Anticipated Contract Effective Date:  05/01/2026 (D
Publish time:  3/24/2026 3:28 PM
Due date:  5/1/2026 12:00 AM

Decline 1o Participate

@ Time remairing
34 days 07:09:01

Print Event Information

(Section 6of 7) € Prev. | Next » =

» Next Section: Line ltem

Description:
Currency: US Dollar

Commedity: Fresh fruit purees 5038

o Cuestions and
Anserer

8 Line em

Sourcing in SAP Ariba for Suppliers
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Build & Submit Response to Sourcing
Event
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Build & Submit Response to Sourcing Event, Option 1 (1 of 9)

Action: Build & Submit Response to Sourcing Event (RFx)

0 Event Details = Doc2083585035 - DHS Fresh Fruit Purees RFP T
Step ‘ Action Taken a © 3¢ days 07:0901

. B Evart Masaxgas You whether of net you in this event
1 On the Event Details page, click Intend to oo _ _ .
. e nin iahuoghioni Download Content ' Intend to Participate Decline to Participate Print Event Information |
Participate at the top of the page. NOTE: The -
Select Lots page displays GENERAL INTRODUCTION (Secioniol) New » B
° | 1. Review Event Detads e
2 Navigate to the Select Lots/Line Items tab S §
a n d CI | C k t h e C h ec kbOX n ext to t h e 3 Sl R This Request for Propossl (RFP is istued by the (department name) Department to ablain pricng and a contract(s) for: (short description)
. . w Event Contents Contract(s) will be swarded 1o the Prespectave Contractoe(s) determined 10 have submitied the proposal that s the mast acvantageous 10 the State. Direct all Qustions. COMMENts. of CONCErns regarding ths selCtation to the Procurement Contact, not the Deparment,
appropriate Lots/Line Items. 22 Progosat Deadine Intormation
Proposal Due Date & Time: (time and date)
i . . All Cortent Live Proposal Dpening Infoemation; (meeting infarmatian]
3 Click Confirm Selected Lots/Line Items. S Frsomnc o imtion
INTRODUCTION Name: (Contact name)
i . . Email- {contact email address)
NOTE: The Event Details page redisplays. e 3 e Sacon: 9 SOUIGITAION 00C
, R soLCITATION
Event Overview and Timing Rules
4 PROPOSAL
RESPONSE DO. Owner:  Kshma Tomar (1)
pe:  RFP US Dollar
5 LINE ITEMS pore . OSOATEE (D Fresh fruit purees 5038
& General Questions 32412026 3:28 PM
- /2026 12:00 AM
- Questions and
8 Line ttem
< Go back to State of Arkansas-TEST Dashboard Desidop File Sync
Select Lots Doc2083585035 - DHS Fresh Fruit Purees RFP
v Checklist Choose the Lot in which you will Datcipate. You can cancel your infention 10 partcipate in & 1ot untl you Submit a resporse for that lot: once B & ESROrTEe wet w Move
T —— Select Lets/Line fteems Select Using Excel
| 2. Select Lots/Line ltermes
Lots Available for Bidding =

3 Submiz Resporse

ame

2z 1
|I 81 ANGELENO PLUM PUREES
J

ANGELENG PLUM PUREES
srmezce

e
o Confirm Selected Lots/Line ltems

Sourcing in SAP Ariba for Suppliers




Build & Submit Response to Sourcing Event, Option 1 (2 of 9)

Action: Build & Submit Response to Sourcing Event (RFx)
NOTE: Option 1 for submitting sourcing event response (using MS Excel template and SAP Business Network).

« Gao back to State of Arkansas-TEST Dashboard Desitop File Sync

Step ‘ Action Taken

4 On the Event Details page, click the Excel
Import button in the lower right of the page.
NOTE: The Import Response from Excel page
displays.

5 Got to Step 1 and Click Download Content
button to download the RFx content (MS
Excel spreadsheet file).

6 Click the Open File link to open the RFx
content (MS Excel spreadsheet file).

Sourcing in SAP Ariba for Suppliers

Console & Doc2083585035 - DHS Fresh Fruit Purees REP ® ;:‘d;;s 05:57:20
Event Messages
Responze Hstory All Content B2 ¥
Response Team
Name 1 Price Quantty Extended Price
w Checklist a
¥ 20 GENERAL INTRODUCTION

21 Solicitation Information
1. Review Event Details

This Request for Proposal (RFP) is issued by the (depas name) D j and & contract(s) for: (short description)

2. Select LotsiLine ftems Contract(s) will be awarded to the Prospective Contractoe(s) determined 1o have submitied the proposal that is the mest advantageous 1o the State. Direct all questions, comenents, of CoRCMS fegarding this soliczation 1o the
Procurement Contact, not the Department.
I 3. Subenkt Respons 2.2 Proposal Deadline Information

Proposal Due Date & Time: (time and date)
Live Propossl Opening Information: (meeting infarmation)
v Event Contents 2.3 Procurement Contact Information

Name: {contact name)

Emait: (contact email addvess)
A Cantent
¥ 30 RFP SOLICITATION DOCUMENT More.. +
31
JENER,
7 GEMERAL

INTRODUCTION

Dawnload the RFP Solicitation Document here »
. 3
RFP SOLICITATION (*) indlicates a required field
* poc.

Excel import

4 PROPOSAL Submit Entire Response Compose Message |

RESPONSE DO...
A A

| update Totats | save deant

Import Response from Excel

This page allows you 1o export and import event content and submit bids. It s not intended to add attachments. To add attachments, retum 1o the previous page and click the link to browse for an attachment. Some questions may not appear in the exponed event content due to visibility conditions.

Step 1. Click “Download Content” to download and review your event in an Excel Spreadsheet
shie jshio import a previously downioaded file. If you want to start over, click "Download Original Excel Bid Sheets™
i Download Content

Step I Declare your intention to respond and enter your response in the Excel spreadsheet and save the file 1o your computer.

Step 3. Locate the saved Excel file on your computer using the Browse button
Choose File chosen

G drop file here :

Step 4. Click Upload 1o impart the contents of the Excel file 1o your event.
Mote: Values in the Excel file will ovenwrite and delete any values you may have entered in your saved response.

Upload

Downloads Qe 2

o DHS Fresh Fruit Purees RFP.xls
Open file

See more

July 2026 20



Build & Submit Response to Sourcing Event, Option 1 (3 of 9)

Action: Build & Submit Response to Sourcing Event (RFx)

Step Action Taken G Autosave (@ off) “) -~ (3~ T DHS Fresh Fruit Purees RFPxs - Protected.. (@ - Saved to this PC ™ £ Seag
ﬁcrobat Power Pivot

7 In the RFx content (MS Excel sp readsheet Filer Home Insert Draw Pagelayout Formulas Data Review View Automate Deloitte Tools Hel
file), click Enable Editing. () PROTECTED VIEW Be i in vi it it i iew,| | Enable Editing
. . . e Al v i Se
8 Review the instruction, general guidelines,
. . . A B c D E B G
and cell legend information on the Submit 1
Response Instructions tab within the 2| Required Action
spreadsheet. Submit the answers to the questions. o
3
“
5 | | Instructions
Proceed through each worksheet using the tabs at the bottom of the window and fill out the required information. When complete,
. save the file to your computer desktop and upload it to the application.
;
8
9 | General Guidelines and Cell Legend
Some of the cells in the following sheets require that you enter data, some can optionally be edited, and some are read-only. This is
- indicated by the color and border
12 :| Header and System ID Information: Do not modify this cell or the import may fail.
14 \:’ Help Information. Do not modify this cell or the import may fail.
16 |:| Bidding data. These cells are required. The column heading for these cells also has an asterisk (*) in it.
18 \:’ Optional data
20 Without the border, read only data
21
Text Format Help: Please prefix an apostrophe (') if you want to format data in a cell as text rather than a number or a date. For
example, if you want to enter 50000000 as text then you need to enter ‘50000000 in the cell. Another workaround is to first change the
cell format type to 'Text' within Excel and then enter the values.
22
23
£y
< > Submit Response Instructions 2 GENERAL INTRODUCTION 3 RFP SOLICITATION DOCUMENT a5 :o4 ﬂ

Sourcing in SAP Ariba for Suppliers July 2026 21



Build & Submit Response to Sourcing Event, Option 1 (4 of 9)

Action: Build & Submit Response to Sourcing @
A = C D E
Event (RFx) 1 Number | |Name ;
4.1 Technical Proposal Packet:
Prospective Contractors shall
download the Technical Proposal
H Packet referenced, complete it as
Ste P ActionTa ke n instructed in the Technical Proposal @
. Packet, and upload with the
9 Click the Proposal Response Documents tab. 2 response.
4.2 Experience: Did you complete the Yes
. . . Experience subsection of the
10 Review each item in the Name column. Technical Proposal Packet and
upload it in Section 3.1 as
11 Enter your response to required questions in nstructed? Evaluators will enter @ @
] . scores for the content submitted in
the Answer column. NOTE: Cells highlighted the Experience subsection of the .
. . Prospective Contractor's proposal y A B 1= ¥ D E
Iny ellow are r equi red. 3 here. i 45 Interview: Will you attend an InterviewfYes
43 Solution: Did you complete the Yes if invited? Evaluators will enter
12 Click the nght arrow at the bottom of the Solution subsection of the Technical scores for the Prospective
] Proposal Packet and upload it in 6 Contractor's interview here.
page to move to the next tab in the Section 3.1 as instructed? Evaluators| 46 Equal Opportunity Policy Pursuant to
. will enter scores for the content Arkansas Code Annotated § 19-60-
spreadsheet (6 General Questions). submitted in the Solution subsection 104, OSP requires a Prospective
of the Prospective Contractor's Contractor bidding on a state
proposal here. contract to submit a copy of the
4 Prospective Contractor's Equal
44 Risk: Did you complete the Risk Yes Opportunity (EO) Policy. Prospective
subsection of the Technical Proposal| Contractors not required by law to
Packet and upload it in Section 3.1 have an EO Policy must submit a
as instructed? Evaluators will enter written statement to that effect.
scores for the content submitted in Upload a copy of Prospective
the Risk subsection of the Contractor's Equal Opportunity
Prospective Contractor's proposal Policy or written statement here.
5 here 7
o T p—— e —— 47 EOQ 98-04: Contract and Grand
& D e | 4 PROPOSAL RESPONSE DOCUMENTS | 6 General C Disclosure Form Download a copy of
the attached EO 98-04. Contract and|

Grant Disclosure Form, completed it,
and upload the completed form with
the Prospective Contractor's

8 response.

48 *OPTIONAL* Redacted Technical
Proposal Packet A redacted copy of
the Technical Proposal Packet: One
(1) redacted (marked Redacted)
copy of the Prospective Contractor's
proposal response (see Proprietary
Information), if applicable.

12 «. 4 PROPOSAL RESPONSE DOCUMENTS 6 General Questions

Sourcing in SAP Ariba for Suppliers




Build & Submit Response to Sourcing Event, Option 1 (5 of 9)

Action: Build & Submit Response to Sourcing
Event (RFx)

. A @ @ D E F
Step Action Taken 1 Number |Name 3 Answer

. . 6.1 Do you currently plan to subcontract | No
13 Click the General Questions tab. any portion of this project?
2
14 REVIEW eaCh |tem |n the Name CO|Umn 6‘3 How many yaars has your company 20
- - - been providing the services
15 Enter your response to required questions in 3 described in this RFP?
the Answer column. NOTE: Cells highlighted 6.4 Attach a listing of key services
in vellow are r ired - offered by your company.
yellow are requirea. 65 What will be the mode of Emails
. . communication between onsite staff,
16 Click the right arrow at the b'ottom of the shift leads, management and us?
page to move to the last tab in the 5 -
spreadsheet (8 Line Item). _6{
8
9
10
11
12
13
14
15
16
17

18
19
< | > | »+ 4 PROPOSAL RESPONSE DOCUMENTS | 6 General Questionsl 7 Questions and Answers Resp...

Sourcing in SAP Ariba for Suppliers July 2026 23



Build & Submit Response to Sourcing Event, Option 1 (6 of 9)

ACtlon: BUIId & SmeIt Response to SourCIng Name 2 Description : cmnct:r Unltot:usm * Price : Quanﬂt;; Raq:as':ed Irraqulrlud, Notefm‘:'n Item s
Event (RFX) Delivery Date :unehnngﬂh Supplier Classification
to your
1 [ response I
2 ANGELENO PLUM PUREES ANGELENO PLUM PUREES usD each I $200.00 j100 3/31/2026 3:55 I aterial
Step | Action Taken : @ @
5
17 | Click the Line Item tab and review the listed :
line items. :
10
18 Enter your response to required questions in o5
the Price column. NOTE: Cells highlighted in L
yellow are required. 2
17
19 | OPTIONAL: Enter comments or notes in the 12
Note from Supplier column, as needed. » Q
22
20 Once done with your review and entry of 22
responses to a” required C|U estions name < » = 4PROPOSAL RESPONSE DOCUMENTS 6 General Questions 7 Questions and Answers Resp... 8 Line Item + 5 6]

and save the spreadsheet (S Excel file) o |

your desktop or local dr'ive. NOTE: Add your & 3 ¢ % [ DR v o i e % 0l o p
company name to the file name, as shown
(e.g., RFx Name_Company Name.xlIsx)

Organize ~ Mew folder

i
‘
L)

Name Status Date modified Type Size

€} Home |

_HJ Gallery

File namdl | DHS Fresh Fruit Purees RFP_Global Sourding Solutiondjdsx =

Save as typdl Exoel Workboolk (".dsx)
- Tags: Addatag Title: Add a tithe

() Save Thumbnai

‘e

Sourcing in SAP Ariba for Suppliers A Hide Folders foots +| | Cancel July 2026 24




Build & Submit Response to Sourcing Event, Option 1 (7 of 9)

Action: Build & Submit Response to Sourcing Event (RFx)

Step ‘ Action Taken

21 Return to the Event Details page and click
the Excel Import button in the lower right of
the page. NOTE: The Import Response from
Excel page displays.

Console

Event Messages

Response Team

¥ Checklist

22 Go to Step 3 and click Choose File to select a
file to upload. NOTE: Select the RFx file you
just named and saved to your desktop or

local drive. Once selected, the file will display ]

23 Go to Step 4 and click Upload. NOTE: If there

are no errors with the upload, a message

Response History

1. Review E
2. Select LossLine lems

I 3. Submit Response

w Event Contents

next to Choose File. e

4 RFP SOLICITATION
DoC..

PROPOSAL
RESPONSE DO...
A A

< Go back to State of Arkansas-TEST Dashboard

& Doc2083585035 - DHS Fresh Fruit Purees RFP

All Content
Name 1
¥ 20 GENERAL INTRODUCTION
21 Solicitation Information

vent Details
This Request for Proposal (RFP) is issued by the (depas

name) D g and a contract(s) for: (short description)

Contract(s) will be awarded to the Prospective Contractoe(s) determined 1o have submitied the proposal that is the mest advantageous 1o the State. Direct all questions, comenents, of CoRCMS fegarding this soliczation 1o the
Procurement Contact, not the Department.

2.2 Proposal Deadline Information

Proposal Due Date & Time: (time and date)
Live Proposal Opening Information: (meeting infarmation)
23 Procurement Contact Information

Name: {contact name)
Emai: (contact email address)

Al Content

¥ 10 RFP SOLICITATION DOCUMENT
31

Dawnboad the RFP Solicitation Document here.
.
(*) indicates a required field

| update Totats

Submit Entire Response

Save draft Compose Message | Excel Import

More.., +

Desitop File Sync

Time remarng
@ 34 days 06:57:20

B ¥

Quantty Extended Price

-

displays indicating that your RFx response
has successfully been imported into SAP
Ariba. If there are errors with the upload,
resolve and re-upload.

Import Response from Excel

Click “Download Content” to download and review your event in an Excel Spreadsheet.
Skip this step if you wish to impon a previously downloaded fle. If you want to start over, click "Download Original Excel Bid Sheets™.

l Download Content Download Attachments

Declare your intention 1o respond and enter your response in the Excel spreadsheet and save the file [0 your computer.

Locate the saved Excel file on your computer using the Browse button,
(}HS Fresh F.. olutions.xisx
O drop file here z

24 Click OK on the Import Successful pop-up .
box. “

Click Upload to impaort the contents of the Excel file to your event.
A o thy

xcel file will overarite and delete any values you may have entered in your saved response.

Sourcing in SAP Ariba for Suppliers

This page allows you to export and impaort event content and submit bids. It is not intended to add attachments. To add attachments, return to the previous page and click the fink to browse for an attachment. Some questions may not appear in the exported event content due to visibility conditions.

[ |
g \ v Import Successful
Your response has been imported successfully.
Click the Submit Entire Response button, as soon as it appears on the page.

| | |

July 2026
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Build & Submit Response to Sourcing Event, Option 1 (8 of 9)

Action: Build & Submit Response to Sourcing Event (RFx)

Step ‘ Action Taken Console € Doc2083585035 - DHS Fresh Fruit Purees RFP ® ;’;‘é:";:i"éj -

25 On the Event Details page, click Proposal el
Response Documents in the left navigation UEy T PROPOSAL RESPONSE DOCUMENTS Gecion30i) & Prev | New » B
¥ Checklist =
panel. o §

¥ 40 PROPOSAL RESPONSE DOCUMENTS

1. Review Event Details

26 Revi ew t h e fo I I OWi n g ite ms an d attach th e 4.1 Technical Proposal Packet Prospective Contractors shall download the Technical Proposal Packet referenced, complete it as instructed in the Technical Proposal Packet, and upload with the response. [ References

2. Select Lots/Line hems

. . 4.2 Experience: Did you complete the Experience subsection of the Technical Proposal Packet and upload it in Section 3.1 as instructed? Evaluators will enter scores for the content submatted in the Experience subsection of the Prospective ™ o
required documentation. NOTE: /tems from ConEanor preposal e
3. Submit Response 4.3 Solution: Did you complete the Solution subsection of the Technical Proposal Packet and upload it in Section 3.1 as instructed? Evaluators will enter scores for the content submittied in the Solution subsection of the Prospective Contractor's *es <
H | here.
the spreadsheet (MS Excel file) you uploaded P o : o . _ . _
4.4 Risk: Did you complete the Risk subsection of the Technical Proposal Packet and upload it in Section 3.1 as instructed? Evaluators will enter scores for the content submitted in the Risk subsection of the Prospective Contractor's proposal ™ N
H e,
are pre-populated. Other Items marked with HDTEIELE -
. * . . . 45 Interview: Will you attend an Interview if invited? Evaluators will enter scores for the Prospective Contractor's interview here, Yes W
a r€d aSterISk ( ) Gre rE’QUIrEd for Sme ISSIOn- All Consent 4.6 Equal Opportunity Policy Pursuant to Arkansas Code Annotated § 19-60-104, OSP requires a Prospective Contractor bidding on a state contract 1o submit a copy of the Prospective Contracter's Equal Opponunity (EO) Policy. E
. Prospective Contractors not required by law 1o have an EO Policy must submit a written statement 1o that effect =Altach a file
e Technical Proposa' Packet e Upload a copy of Prospective Cortracior's Equal Opportunity Polcy or witten statement here _
2 INTRODUCTION 4.7 EO 98-04: Contract and Grand Disclosure Form Download a copy of the attached EOQ 98-04: Contract and Grant Disclosure Form, completed it, and upload the completed form with the Prospective Contractor's response. 8 «Attach a file
1 1 References>
* Equal Opportunity Policy _ .
. RFP SOLICITATION 4.8 *OPTIONAL® Redacted Technical Proposal Packet A redacted copy of the Technical Proposal Packet: One (1) redacted {mavked Redactec) copy of the Prospective Contractor's proposal response (see Proprietary information), if applicabile Aftach a file
.
¢ EO 98-04: Contract and Grand Disclosure - ‘ .
{*) indicates a required field
PROPOSAL
Form 4 RESPONSEDO... P —_— —
. k & - - | |
° Submit Entire Response | Update Totals | Save draft | Compose Message | Excel Import
Redacted Technical Proposal Packet Y 313 J L

27 Click General Questions in the left navigation
panel.

Sourcing in SAP Ariba for Suppliers July 2026 26



Build & Submit Response to Sourcing Event, Option 1 (9 of 9)

Action: Build & Submit Response to Sourcing Event (RFx)

Step ‘ Action Taken

28

Review the following items and attach the
required documentation. NOTE: Again,
items from the spreadsheet (MS Excel file)
you uploaded are pre-populated. Other Items
marked with a red asterisk (*) are required
for submission.

* Listing of Key Services Offered

29

Once all files have been attached, click
Submit Entire Response.

30

Click OK on the Submit This Response? pop-
up box.

31

Note the successful submission message
that displays. NOTE: NOTE: If errors exist with
the submission, a message will display.
Resolve and re-submit.

32

If needed, click Revise Response to submit a
revised response to the RFx event. NOTE:
Revised responses can be submitted until the
posted deadline for the sourcing event (see
the countdown timer in the top right section
of Event Details screen).

Console

Event Messages
Response History
Response Team

¥ Checklist
1. Review Event Details
2. Select Lots/Line ems

3. Submit Response

¥ Event Contents.

All Content

2 GENERAL
INTRODUCTION

5 RFP SOLICITATION

PROPOSAL
RESPONSE DO...

5 LINE ITEMS
& General Questions

Quastions and
Answer...

8 Line ltem

= Doc2083585035 - DHS Fresh Fruit Purees RFP

General Questions
Name 1
¥ 60 General Questions
6.1 Do you curmently plan 1o subcontract any portion of this project?
6.3 How many years has your company been providing the services described in this RFP?
6.4 Anach a listing of key services oMered by your compary.
6.5 What will be the mode of communication between onsite stalf, shift leads, management and us?

(*) indicates a required field

Update Totals Save draft Compose Message

v Submit this response?

Click OK to submit.

o =

Excel Import

@ Tirme remaining
33 days 13:24:04

(SecionSof 7) & Prev. | Next » =

No W

20

0
Ernails v

Console

Event Messages
Response History
Response Team

¥ Checklist

= Doc2083585035 - DHS Fresh Fruit Purees RFP

J Your response has been submitted. Thank you for participating in the event. |@

Sourcing in SAP Ariba for Suppliers

@ T remaining
33 days 13:04:35

July 2026 27




Build & Submit Response to Sourcing Event, Option 2 (1 of 3)

Action: Build & Submit Response to Sourcing Event (RFx)

Time remaining

Event Details & Doc2083585035 - DHS Fresh Fruit Purees RFP @ 34 days 07:09:01
Step | Action Taken a
Evart Masaxgas Wou whether of not you in this event

Dowrioad Tulonals.

1 On the Event Details page, C“Ck Intend tO RN R Download Content ' Intend to Participate . Decline to Participate Print Event information |
. e . w Checklist
Participate at the top of the page. NOTE: The GENERAL INTRODUCTION isncton i B
Select Lots page displays. | L Review EvetDetsts
pag piay.

2. Select Lots/Uine Hems ¥ 20 GENERAL INTRODUCTION

2 Navigate to the Select Lots/Line Items tab 3. B NI R

This Request for Prapossl (RFP) is istued by the (department name) Depariment to abtain pricing and & contract(s) for: (short description)

and click the checkbox next to the T — ot e i 0 s ot et e i e ool ot s st g e St e i s, ot o Concens regag s ekt t e Frocurement Cartct ot e Dot

appropriate LOtS/Line Items_ 232 Proposal Deadline Information

Proposal Due Date & Time: {time and date)
Live Proposal Dpening Infoemation: (meeting information)
23 Procurement Contact Information

All Corent

GENERAL

3 Click Confirm Selected Lots/Line Items. 2 Someienon e gt

Email: {contact email address)

NOTE: The Event Details page redisplays. ; s soucinon » ot Secton: 7 SOUCITATON b0

Event Overview and Timing Rules

PROPOSAL
RESPONSE DO. Owner.  Kshma Tomar (1) Description
pe RFP Y US Dollar
S LINE ITEMS
> - e OSMUZE (D v Fresh fruit purees 5038
& General Questions 242026 3:78 PM
- S2026 12:00 AM
- Questions and
8 Line ttem
< Go back to State of Arkansas-TEST Dashboard Desktop File Sync
Select Lots Doc2083585035 - DHS Fresh Fruit Purees RFP
Checklist Choose the lots in which you will participate. You can cancl your intention 10 partcipate in a ot until you submit & response for that Lot once bt & eSpore o w Move
5
1. Review Event Details
Select Lot/Line ftems. Select Using Excel

| 2. Sebect LotslLine lems

3. Submit Response Lots Available for Bidding

ame

J 1
I 81 ANGELENO PLUM PUREES
.

ANGELENG PLUM PUREES
srmezce

e
o Confirm Selected Lots/Line ltems

Sourcing in SAP Ariba for Suppliers




Build & Submit Response to Sourcing Event, Option 2 (2 of 3)

Action: Build & Submit Response to Sourcing Event (RFx)
NOTE: Option 2 for submitting sourcing event response (using SAP Business Network only).

Step ‘ Action Taken

4

On the Event Details page, click Proposal
Response Documents in the left navigation
panel.

Answer the required questions using the
drop-down lists. NOTE: Items marked with a
red asterisk (*) are required for submission.
* Experience

* Solution

* Risk

* Interview

Attach the required documentation. NOTE:

Items marked with a red asterisk (*) are

required for submission.

* Technical Proposal Packet

* Equal Opportunity Policy

* EO 98-04: Contract and Grand Disclosure
Form

* Redacted Technical Proposal Packet
(OPTIONAL)

Click General Questions in the left navigation
panel.

Sourcing in SAP Ariba for Suppliers

Console

Event Messages
Response History
Response Team

¥ Checklist
1. Review Event Details
2. Select Lots/Line hems

3. Subemit Response

¥ Event Contents

All Content

2 GEMERAL
INTRODUCTION

3 RFP SOLICITATION
Doc

PROPOSAL
RESPONSE DO...

5 LINE ITEMS

& General Questions

& Doc2083585035 - DHS Fresh Fruit Purees RFP C]

PROPOSAL RESPONSE DOCUMENTS
Name T
¥ 40 PROPOSAL RESPONSE DOCUMENTS

4.1 Technical Proposal Packet: Prospective Confractors shall download the Technical Proposal Packet referenced, complete it as instructed in the Technical Proposal Packet, and upload with the response. B Referencess

4.2 Experience: Did you complete the Experience subsection of the Technical Proposal Packet and upload it in Section 3.1 as instructed? Evaluators will enter scores for the content submatted in the Experience subsection of the Prospective

Contractor's proposal here. Yes £
4.3 Solution: Did you complete the Solution subsection of the Technical Proposal Packet and upload it in Section 3.1 as instructed? Evaluators will enter scores for the content submitted in the Solution subsection of the Prospective Contr, * Yes

proposal here. i
4.4 Risk: Did you complete the Risk subsection of the Technical Proposal Packet and upload it in Section 3.1 as instructed? Evaluators will enter scores for the content submitted in the Risk subsection of the Prospective Contractons. i - Yes =
e,

45 Interview: Will you attend an Interview if invited? Evaluators will enter scores for the Prospective Contractor's interview here, * Yes w

46 Equal Opportunity Policy Pursuant to Arkansas Code Annotated § 19-60-104, OSP requires a Prospective Contractor bidding on a state contract to submit a copy of the Prospective Contractor's Equal Opportunity (EQ) Policy.
Prospective Contractors not requined by Law 1o have an EQ Policy must submit a wiitien statement 1o that effect.

Upload a copy of Prospective Contractor’s Equal Opportunity Policy or written statement here.

4.7 EO 98-04: Contract and Grand Disclosure Form Download a copy of the attached EQ 08-04: Contract and Grant Disclosure Form, completed it, and upload the completed form with the Prospective Contractons response. =
References

4.8 *OPTIONAL® Redacted Technical Proposal Packet A redacted copy of the Technical Proposal Packet: One (1) redacted [marked Redacted) copy of the Prospective Contracter's proposal response (see Proprietary Information), if applicable

(*) indicates a required field

Update Totals Save draft Excel Import

Submit Entire Response

Compose Message

Time remaining

33 days 13:34:38

(Section 3o 7) & Prev. | Next ® m

wAltach a file

=Attach a file

whAltach a file

Attach a file
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Build & Submit Response to Sourcing Event, Option 2 (3 of 3)

Action: Submit Response to Sourcing Event (RFx)

Step | Action Taken

8

Answer the required questions using the
drop-down lists and/or direct text entry.
NOTE: /tems marked with a red asterisk (*)
are required for submission.

* Use of Subcontractors

* Years Providing Service

* Mode of Communication

Attach the required documentation. NOTE:
Items marked with a red asterisk (*) are
required for submission.

* Listing of Key Services Offered

10

Once all files have been attached, click
Submit Entire Response.

11

Click OK on the Submit This Response? pop-
up box.

12

Note the successful submission message
that displays. NOTE: If errors exist with
submission, a message will display. Resolve
and re-submit.

Console

Event Messages
Response History
Response Team

¥ Checklist

1. Review Event Details
2. Select Lots/Line ems

3. Submit Response

¥ Event Contents.

All Content

2 GENERAL
INTRODUCTION

5 RFP SOLICITATION

PROPOSAL
RESPONSE DO...

5 LINE ITEMS
& General Questions

Quastions and
Answer...

8 Line ltem

= Doc2083585035 - DHS Fresh Fruit Purees RFP

General Questions
Name 1
¥ 60 General Questions
6.1 Do you curmently plan 1o subcontract any portion of this project?
6.3 How many years has your company been providing the services described in this RFP?
6.4 Anach a listing of key services oMered by your compary.
6.5 What will be the mode of communication between onsite stalf, shift leads, management and us?

(*) indicates a required field

Update Totals Save draft Compose Message

v Submit this response?

Click OK to submit.

.

Excel Import

@ Time: remaining
33 days 13:24:04

(SecionSof 7) & Prev. | Next » =

20

-
Emails w

13

If needed, click Revise Response to submit a
revised response to the RFx event. NOTE:
Revised responses can be submitted until the
posted deadline for the sourcing event (see
the countdown timer in the top right section
of Event Details screen).

Console

Event Messages
Response History
Response Team

¥ Checklist

= Doc2083585035 - DHS Fresh Fruit Purees RFP

J Your response has been submitted. Thank you for participating in the event. |Q

®

Time remaining

33 days 13:04:35

July 2026
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Submit Questions & Clarifications
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Submit Questions & Clarifications (1 of 2)

Action: Submit Questions & Clarifications

NOTE: As part of the Build & Submit Response to
Sourcing Event (RFx) steps above, suppliers can submit
questions and clarifications, as shown in the steps below.
Submissions should be made by the due date specified in
the solicitation document.

Step | Action Taken

1 In the left navigation panel, click Questions
and Answers Response Summary.

2 Navigate to Please download the State
Response to Questions here statement.

3 Click the References link to open, view,
and/or download the Written Questions
Template document, if available. NOTE:

4 Click Download All Attachments.

Console = Doc2083585035 - DHS Fresh Fruit Purees RFP

Event Messages
Response History
Response Team

Questions and Answers Response Summary

v Checkist i Reference Documents

¥ 7.0 Questions and Answers Response Summary

1. Review Event Details — =
7.1 Please download the State Response to Questions here References™’
2. Select Lots/Line Rems

| 3. Submit Response

(& Attachment A - Written Questions Template.xlsx

Download all attachments

(¥) indicates a required field

Submit Entire Response Update Totats Save draft Compaose Message Excel Import,
¥ Event Contents s =% s L e
2 GENERAL
INTRODUCTION
3 RFP SOLICITATION
Doc
4 PROPOSAL A B C D

RESPONSE DO...

1 Attachment A: Written Questions

5 LINE ITEMS

Time remaining

33 days 13:24:04

(Section6of 7) & Prev. | Next » =

» Next Section: Line Item

2 Instructions

6 General Questions

5 Open the file (MS Excel) and enter questions,
noting the specific reference location in the
solicitation document. NOTE: Save the
spreadsheet to your desktop or local drive for
future upload.

6 Click Compose Message. NOTE: The
Compose New Message page displays.

Sourcing in SAP Ariba for Suppliers

Prospective Contractors must use this template to submit questions about the Solicitation by the due date

Cuesons ana ° identified in the Solicitation. All questions should include information in each column. Prospective Contractors
should ask multipart questions on separate lines and may add as many lines as needed. The State encourages
& Lne tiem Prospective Contractors to use the Clarification of Solicitation period to confirm assumptions or caveats to
3 requirements, terms, and pricing.
3 | # Reference (section number, item) Question
6 Example |2.1.A.2. Can the State provide a definition for End-users?
1
o
3
10 4
11 5
12 6
13 7
14 8
15 9
16 10




Submit Questions & Clarifications (2 of 2)

Action: Submit Questions & Clarifications

Step ‘ Action Taken

Compose New Message

Cancel

questions and clarifications document to the

Procurement Contact for this sourcing event.

NOTE: Responses to supplier questions and
clarifications will be summarized and posted
in the 7.0 Questions and Answers Response
Summary section.

A . . From:  GLOBAL SOURCING SOLUTIONS (Johnny Appleseed)
7 Click Attach File to upload your questions .
To:  Project Team
and Clarlflcatlons document' Subject Doc2083585035 - DHS Fresh Fruit Purees RFP
8 Confirm your questions and clarifications et o
document was added. o |[ESE =l
Please see attached questions for further clanfication related to this RFF. Thanks!
J Appleseed
9 Enter a message to accompany your Rhemend, T4
890-303-2020
guestions and clarifications document. s
10 Click Send to send your message and

Compose New Message
From:  GLOBAL SOURCING SOLUTIONS (Johnny Appleseed)
To:  Project Team

Subject: Doc2083585035 - DHS Fresh Fruit Purees RFP

antachments: | (% RFP Questions_Global Sourcing Solutions.docx  Delete
Attach another fle

siro wl — fort »|

Sourcing in SAP Ariba for Suppliers

Please see attached questions for further clarification related to this RFP. Thanks!

1 Appleserd

Royad Lakes Manor Blvd
Richmend, TX 77469
B90-303-2020
sohnovrocket 1654 264728

gmail.com

Cancel

July 2026
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Identify & Respond to Discovery Posting
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Identify & Respond to Discovery Posting (1 of 3)

Action: Identify & Respond to Discovery Posting

& NewTab ®x o+ - fa] *

« > C I @ supplier.ariba.com I° o} = ® :
o BB 3 imported From Edge [ Important Bookma... 3 Al Bookmarks
Step ‘ Action Taken I I

Gmail Images 3

1 Enter supplier.ariba.com into your preferred
browser and press Enter.
2 Enter your Username and click Next. NOTE: w Business Network Usemame:

This was established during supplier ° [nter your usemame

3 Enter your Password and click Sign In. NOTE: Forgor username
This was established during supplier
registration process.

NOTE: If you have completed registration for ' New to SAP Business Network?
Dlscovery in the SAP Business Network, you will Register Now or learn more
be notified when a Discovery opportunity matches Explore Leads

the Commodity, Region and Total Cost
parameters you have subscribed for; otherwise, no

other notifications will be distributed to Discovery w Business Network

Suppliers.
Account sign in o

< L] @gmail.com

Password

Sign in

Forgot password

New to SAP Business Network?
Register Now or learn more

Explore Leads

Sourcing in SAP Ariba for Suppliers July 2026 35
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Identify & Respond to Discovery Posting (2 of 3)

Action: Identify & Respond to Discovery Posting

Step | Action Taken

4 On the SAP Business Network homepage,
click on the Discovery tab.

5 Select Matched and Invited RFls.

6 Click on Invited Leads tile.

7 Navigate to the Leads section and identify
the appropriate RFP event.

8 Click the small arrow at the far right of the
RFP event.

Sourcing in SAP Ariba for Suppliers

EE.!-’ Business Network oardkcoum Get enterprise account _

Home "

Orders ~ Fulfi - i - F -

&
Matched and Invited RFls Leads v ByProduet
. ﬁ;, . 7 >
All RFls A - iy
OV Invited RFQs

0 0 0

®| Qe

Catalogs ~ Reports Assessments Create
Q
YN y
=

Matched Leads Invited Leads Enablement Tasks
Last 90 days Last 90 days
My Widgets State of Arkansas - T... ~ 32 Customize
W Busil Ny rk v  Standard Account | Get enterprise account _ |0 R 0o T
Home Enabl i Y v Workbench Orders ~ Fulfillment ~ Invoices ~ Payments ~ Catalogs ~ Reports Assessments Create ~ |
Discovery
Invited Leads Matched Leads Saved Leads Responded Leads Wen Leads
1
o 5 0 0 0 0
. )
Title: Lead ID: Product 1D (Catalog Lead): Type: Customers Open Date Status Product and Service Catego... :
ol ol el v Today -90 / +0 Days =@ w a
Ship-to or Service Locations: Response Deadline: Max Opportunity Amount: Humanitarian Relief: Source:
] § usp w w Clear Adapt Filters (1)
~ [Enter |
Leads (5) 8 G|
Save  Source Type Lead ID Title Max Opportunity Am... Response Deadline Customer Name Open Date Decision Deadline  Contact Name
n Guided Sourcing RFI 1110004213 RFP KT Feb 2026 5,000 Mar 5, 2026, 9:29:51AM  State of Arkansas - Feb 3, 2026, 9:2%:53AM >
[n] Guided Sourcing RFI 1110004224 RFP-Discovery -E2 20,000 Mar 5, 2026, 11:15:35AM  State of Arkansas - Feb 3, 2026, 11:15:53AM ¥
[n] Guided Sourcing RFI 1110005015 Test Discovery Der 5,000 Mar 13, 2026, 5:21:40PM  State of Arkansas - Feb 11, 2026, 4:21:44PM >
[n] Guided Sourci RFI 1110005376 Discovery RFP 2-1 2,000 Mar 18, 2026, 3:21:25PM __ State of Arkansas - Feb 16, 2026, 2:21:29PM >
] Guided Sourcing RFI 1110008791 RFP Discovery 3-3 20,000 Apr 25, 2026, 10:44:32AM  State of Arkansas - Mar 26, 2026, 10:44:36AM




Identify & Respond to Discovery Posting (3 of 3)

Action: Identify & Respond to Discovery Posting

H i - N i Tame remanr
ACtIOI’l Ta ken Event Details & Doc2083585035 - DHS Fresh Fruit Purees RFP @ 34 days 07:00:41

Event Messages

9 Confirm the Event Details page displays and — -
. . Rasporne T ownload Conten ecline to Participate rint Event Information

follow the previously outlined steps: B comecaconr | (AR | oxcoeiorose ] [ prceve o

e Review Sourcing Event Details & GENERAL INTRODUCTION (section 1ot nea B B8

1. Review Event Detais

Requirements et

2. Select Lots/Line Rems. ¥ 20 GENERAL INTRODUCTION

* Build & Submit Response to Sourcing R 21 Sotkkaton formaton
Event

ou Fust decide whether of not you intend 1o participate in this event.

orials

This Request for Proposal (RFF) is issued by the (department name) Depastment 1o obtain pricing and a contract(s) for: (short description)

w Event Contents Contract(s) will be swarded to the Praspective Cantractons) determined to have submitted the propossl that is the most advantageous to the State. Direct all questions, comments, of concemns regasding this solicitation 10 the Procurement Contact, not the Deparment.
22 Proposal Deadline Information

10 To submit questions and/or clarifications Al Content e O o e ko)

2.3 Procurement Contact Information

related to the sourcing event, follow the cameRn R

Email: (contact email address)

previously outlined steps: JP— » st secin: e soucranin o
+ Submit Questions & Clarifications SR [piittiniduic oL

RFP US Dollar

S LINE ITEMS

te: OSIOL2026 () Fresh fruit purees 5038

6 General uestions Publish time:  J24/2026 328 PM
D clase- 801 08 25-00 201
Questions an
7 —
8 Line item
. Time remaining
Console & Doc2083585035 - DHS Fresh Fruit Purees RFP @ 33 days 12:28:56
Event Messages
Response History RFP SOLICITATION DOCUMENT (Section 20l 7) € Prev. | Next ® =
Response Team
MName T
¥ Checklist
¥ 30 RFP SOLICITATION DOCUMENT More... +
31

1. Review Event Details o
Download the RFP Solicitation Docurment here

2. Select Lots/Line ltems & References~
32 rnls RFP In(o(pola[% all terms of the Draft Contract (Il*om here, The Draft Contract is attached to the SQLlChﬁ'.iDI\ asa S-am? ol : ] Oﬂ"’ .ﬁﬁ‘ospec!we Contractor's ‘N’w‘“ ray be fejecled ifa i Contractor takes P i
3. Submit Response to any terms, conditions, or Requirernents in this RF.P E References
(*) indicates a required field
¥ Event Contents Submit Entire Res| Update Totals Reload Last Bid | save dratt | compose Message Excel Import
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Notifications
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Important Sourcing-Related Supplier Notifications (1 of 4)

Suppliers may see the following common notifications from SAP Ariba throughout the Sourcing process with the

State of Arkansas:

Invitation to Participate
Event is Published and now accepting responses/bids

Event Closed
Event is now Pending Selection and no longer accepting responses/bids

State of Arkansas-TEST has invited you to participate in the following event: RFP Templates. The
event is set to begin on Thursday, February 26, 2026 at 8:36 AM, Central Standard Time.

Use the following user name to sign in to State of Arkansas-TEST events:
johnnyrocket16546257@gmail.com.

Click Here to access this event.

When you click this link, sign in with your user name and password. You will then have the
option to register your buyer-specific user ID with a new or existing Ariba Commerce Cloud
account and participate in your event.

If you do not want to respond to this event, Click Here. You must register on the Ariba
Commerce Cloud or sign in using your existing Ariba Commerce Cloud account user name and
password before you can indicate that you do not want to respond to this event.

If you have forgotten your user name or password and are unable to sign in, Click Here.

MNOTE: The forgot password link is only valid for 24 hours. After this link expires, click Forgot
Password on the Ariba Sign In page to reset your password.

If you have questions about this event, contact Kshma Tomar via telephone at or via e-mail at

We look forward to working with you!

Thank You,

Thank you for participating in the Ariba event Doc2042547551 Test CM_02.

The event Test CM_02 is now in Pending Selection and is no longer accepting responses. We will
analyze the responses and notify you of the outcome of the event.

For details about this event, please visit the State of Arkansas-TEST Ariba site Click Here.

If you have any questions about the event, please contact KT USER at or via e-mail at

Thank you,

State of Arkansas-TEST
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Important Sourcing-Related Supplier Notifications (2 of 4)

Suppliers may see the following common notifications from SAP Ariba throughout the Sourcing process with the
State of Arkansas:

Event Republished
Event has been edited/updated and republished with changes

Event Duration Changed

Event closing time is now earlier or later than originally planned

Ariba event Doc2041996428 RFP Templates has changed.
Ariba event Doc2041996428 RFP Templates has been reduced by 31 days 22 minutes.

The start time is Thursday, February 26, 2026 at 8:36 AM, Central Standard Time.

The end time is Thursday, February 26, 2026 at 10:14 AM, Central Standard Time. To view the event, please access Click Here. After you sign in view the Event details.
To view the changes, please access Click Here. After you sign in, you will see the updated close If you have questions about the event, please contact Kshma Tomar at or via e-mail at
e E
If you have any questions about the event, please contact Kshma Tomar at or via e-mail at Thank you!
State of Arkansas-TEST
Thank you,

State of Arkansas-TEST
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Important Sourcing-Related Supplier Notifications (3 of 4)

Suppliers may see the following common notifications from SAP Ariba throughout the Sourcing process with the
State of Arkansas:

Event Reopened Event Cancelled

Closed event has been reopened and is now accepting responses/bids Event has been cancelled and bidding/responding is not available

Ariba event Doc2041996428 RFP Templates has been reopened. On Thursday, February 26, 2026 at 10:03 AM, Central Standard Time, the State of Arkansas-
The new end time is Thursday, February 26, 2026 at 10:01 AM, Central Standard Time. The TEST Event Doc2041996428 RFP Templates was cancelled. The event is no longer available.
close time(s) of subsequent lot(s) may also be affected.

If you have questions, please contact Kshma Tomar at or via e-mail at -
To view the changes, please access Click Here. After you sign in, you will see the updated close
time.

Thank you,

If you have any questions about the event, please contact Kshma Tomar at or via e-mail at

State of Arkansas-TEST

Thank you,
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Important Sourcing-Related Supplier Notifications (4 of 4)

Suppliers may see the following common notifications from SAP Ariba throughout the Sourcing process with the
State of Arkansas:

Event Restored
Access to active event is granted to participant who has been locked-out

Your access to the event Doc2041996428 RFP Templates has been restored.
For details, please visit the State of Arkansas-TEST Ariba site Click Here.
Please contact Kshma Tomar at or via e-mail at - for details.

Thank You,

State of Arkansas-TEST
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Frequently Asked Questions (FAQs)
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Frequently Asked Questions (FAQs) (1 of 2)

1. Howdo I find new sourcing events I’'ve been invited to?
Log in to SAP Business Network, then follow the steps outlined in these sections of this document
e Receive Notification & Access Sourcing Event
e |dentify & Respond to Discovery Posting

2. lreceived an invitation email, but | can’t access the event—what should | do?
Confirm you’re logging into the same ABN account where the invitation was sent and that your user has permission for Sourcing events. If it still
doesn’t appear, contact the buyer to verify the right Ariba Network ID was used and to re-invite you using the correct account/email, if needed.

3. What's the difference between “Acknowledging” an invitation and “Submitting” a response?
Acknowledging confirms receipt/intent to participate. Submitting is the official bid/response (pricing, attachments, questionnaires) and is what
the buyer evaluates.

4. Canldecline an event, and will the buyer see why?
Yes — use Decline and select/enter a reason if prompted. The buyer typically sees your decline status and may see your reason depending on
event settings.

5. Where do | enter pricing, and why are some fields locked?
Pricing is usually entered in the Pricing/Lots/Line Items section (or via the downloadable sourcing spreadsheet). Fields may be locked because the
buyer configured them as read-only, because the event is in a preview/acknowledge stage, or because you’re viewing a prior round.

6. How do | upload required documents (e.g., certifications, proposals, insurance)?
Attachments may be requested at the event header, lot, line, or questionnaire level. Use the Attach/Add Attachment option in the specific section
to ensure the document is uploaded to the correction section and evaluated accordingly.

CONTACT: Arkansas Office of State Procurement @ 501-324-9316
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Frequently Asked Questions (FAQs) (2 of 2)

7. How do | ask the buyer a question, and are my questions visible to other suppliers?
Use the Compose Message functionality in the sourcing event. Questions will be sent privately the buyer and cannot be changed by the buyer.

8. Can| edit my response after | submit?
It depends on event rules. Some events allow revise/resubmit until the deadline; others lock after submission. If you can edit, look for the Revise
Response button (on the Event Details page)and resubmit before the close time.

9. What happens if | miss the deadline or my submission fails?
Most events stop accepting responses at the close time (sometimes to the minute). If you suspect a technical issue, take screenshots and contact
the buyer immediately; acceptance after deadline is typically controlled by buyer policy/event settings.

10. Why don’t | see the award decision or next steps in ABN?
Publication of awards does not occur through Sourcing in SAP Business Network. You may receive results via message, email, or follow-on
documents (e.g., contract). If you need confirmation, check the event Messages/Status and follow-up with the buyer contact.

CONTACT: Arkansas Office of State Procurement @ 501-324-9316
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Common Sourcing Issues
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Common Sourcing Issues (1 of 1)

1. Eventinvitation not visible / access denied
Common causes: wrong Ariba Network ID (ANID) invited, user logged into a different account, missing sourcing permissions/role.

2. Cannot submit response (button disabled / validation errors)
Common causes: required questions unanswered, mandatory attachments missing, pricing fields incomplete, acceptance of terms not completed.

3. Attachment upload problems
Common causes: file size/type restrictions, blocked pop-ups/browser settings, attaching at the wrong level (header vs line/lot), network timeouts.

4. Pricing entry confusion or locked fields
Common causes: lot/line structure misunderstanding, currency/UoM (unit of measure) mismatches, buyer-configured read-only fields, entering
values in the wrong round/section.

5. Where do | enter pricing, and why are some fields locked?
Pricing is usually entered in the Pricing/Lots/Line Items section (or via the downloadable sourcing spreadsheet). Fields may be locked because the
buyer configured them as read-only, because the event is in a preview/acknowledge stage, or because you’re viewing a prior round.

6. Edits not allowed after submission / cannot revise
Common causes: event rule doesn’t allow resubmission, deadline passed (including time zone), event moved to next phase/round, buyer closed
bidding early per settings.

CONTACT: Arkansas Office of State Procurement @ 501-324-9316

Sourcing in SAP Ariba for Suppliers July 2026 47



	SAP Ariba Implementation Project
Department of Shared Administrative Services
Office of State Procurement
Sourcing in SAP Ariba for Suppliers
	Table of Contents
	Introduction to SAP Ariba
	Introduction to SAP Ariba (1 of 2)
	Introduction to SAP Ariba (2 of 2)
	SAP Business Network: Home Dashboard
	SAP Business Network: Help Center
	Key Terminology (1 of 2)
	Key Terminology (2 of 2)
	Receive Notification & Access Sourcing Event
	Receive Notification & Access Sourcing Event (1 of 3) 
	Receive Notification & Access Sourcing Event (2 of 3) 
	Receive Notification & Access Sourcing Event (3 of 3) 
	Review Sourcing Event Details & Requirements
	Review Sourcing Event Details & Requirements (1 of 3) 
	Review Sourcing Event Details & Requirements (2 of 3) 
	Review Sourcing Event Details & Requirements (3 of 3) 
	Build & Submit Response to Sourcing Event
	Build & Submit Response to Sourcing Event, Option 1 (1 of 9) 
	Build & Submit Response to Sourcing Event, Option 1 (2 of 9) 
	Build & Submit Response to Sourcing Event, Option 1 (3 of 9) 
	Build & Submit Response to Sourcing Event, Option 1 (4 of 9) 
	Build & Submit Response to Sourcing Event, Option 1 (5 of 9) 
	Build & Submit Response to Sourcing Event, Option 1 (6 of 9) 
	Build & Submit Response to Sourcing Event, Option 1 (7 of 9) 
	Build & Submit Response to Sourcing Event, Option 1 (8 of 9) 
	Build & Submit Response to Sourcing Event, Option 1 (9 of 9) 
	Build & Submit Response to Sourcing Event, Option 2 (1 of 3) 
	Build & Submit Response to Sourcing Event, Option 2 (2 of 3) 
	Build & Submit Response to Sourcing Event, Option 2 (3 of 3) 
	Submit Questions & Clarifications
	Submit Questions & Clarifications (1 of 2)
	Submit Questions & Clarifications (2 of 2)
	Identify & Respond to Discovery Posting
	Identify & Respond to Discovery Posting (1 of 3)
	Identify & Respond to Discovery Posting (2 of 3)
	Identify & Respond to Discovery Posting (3 of 3)
	Important Sourcing-Related Supplier Notifications
	Important Sourcing-Related Supplier Notifications (1 of 4)
	Important Sourcing-Related Supplier Notifications (2 of 4)
	Important Sourcing-Related Supplier Notifications (3 of 4)
	Important Sourcing-Related Supplier Notifications (4 of 4)
	Frequently Asked Questions (FAQs)
	Frequently Asked Questions (FAQs) (1 of 2) 
	Frequently Asked Questions (FAQs) (2 of 2) 
	Common Sourcing Issues
	Common Sourcing Issues (1 of 1)

